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MASSAGE Magazine’s mission is to provide to massage and touch therapists the tools, 
information and resources to help them succeed both in their businesses and their session 
rooms. We give readers the latest news affecting the massage field, in-depth feature articles, 
educational technique articles, accessible business advice, informative profiles, and inspiring 
stories of how touch promotes well-being on individual and global levels. We connect readers 
to each other, and to the organizations and manufacturers providing exceptional opportunities 
and products. We believe healthy touch has the power to create a better world, and that 
by supporting and educating massage and touch therapists, we are playing a role in that 
creation. MASSAGE Magazine is dedicated to ongoing growth and improvement—both in 
editorial scope and content, and as a healthy business doing good work in the world.
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Send your ideas, feedback, editorials, leads and 
letters to edit@massagemag.com.
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prohibited by law. ©2018 by MASSAGE Magazine Inc. All 
rights reserved.
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Meet some of the contributors who helped 
create this month’s  MASSAGE MagazineContributors

Benny Vaughn wrote 
“The Massage Care Triad: 
Scrape, Tape & Move” 
for this issue. Benny has 
been a clinical orthopedic 
massage therapist for 
42 years, and is also a 
Certified Athletic Trainer 
with 32 years of experience 
in the treatment, prevention 
and care of athletic 
injuries.

Valerie Brooks wrote 
“A Massage Client 
Shares Her Love of Spa 
Treatments” for this 
issue’s Spa Success 
department. Valerie is 
a writer and editor who 
blogs about massage 
and spa techniques 
and products, and is a 
former employee of Ten 
Thousand Waves spa. 

Teresa Matthews wrote 
“Stop. React. Defend: 
How To Protect Yourself 
in Dangerous Situations” 
for this issue. Teresa is 
president of the National 
Certification Board for 
Therapeutic Massage 
& Bodywork. She is 
a massage therapist, 
certified personal fitness 
trainer, world-champion 
athlete and third-degree 
black belt in tae kwon do.

Whitney Lowe wrote 
“Patterns of Information: 
Clinical Reasoning as a 
Component of Orthopedic 
Massage” for this issue. 
Whitney is an educator 
who directs the Academy 
of Clinical Massage. 
He is also the author of 
Orthopedic Assessment 
in Massage Therapy and 
Orthopedic Massage: 
Theory and Technique.

Elizabeth Munson Erbrecht 
wrote “Hospice Care: 
Massage Provides Comfort 
on the Journey” for this 
issue. Elizabeth  has 
worked in hospice for 
15 years, as a volunteer, 
volunteer coordinator, 
massage therapist and 
spiritual care coordinator. 
She has also built and 
implemented massage 
therapy programs at three 
different hospices.

Welcome to 
MASSAGE 
Magazine’s 
2018 Annual 

Green Issue, where we share 
information and inspiration 
to help you implement 
environmentally helpful 
tools, services and habits 
into your practice.

Running a green practice 
and letting clients know 

about the things you do to help the planet ref lects well on 
your business. Your green practice also supports the health of 
clients (think chemical-free). Further, we all need to do what 
we can to support the health of our environment, because 
challenges to Earth are greater than they have been before. 
There’s no question that with more species going extinct, 
increased drilling for fossil fuels and its attendant oil spills 
and environmental degradation, the growth of catastrophic 
storms attributed to global warming—and many, many more 
red f lags, we’re at a crisis point in our relationship to nature.

I would hope that our species and others have the 
opportunity to continue living on our beautiful planet! I’m not 
alone, of course; many of us are concerned about the condition 
in which Earth will be left for future generations and other 
living creatures.

Many of the massage therapists I’ve spoken with 
are conscious of the need to promote the health of the 
environment; it would seem strange to me otherwise, to be 
honest. When one is dedicated to the health of the human 
body, how can that consciousness not be extended to the 
health of the planet?

Three therapists share their passion for environmentalism 
in “Clients Benefit from Your Green Massage Practice” 
(page 20). They have suggestions for easy ways to lessen your 
footprint on Earth, from recycling and conserving energy to 
educating clients about green products and practices. (One 
thing all three therapists talked about was using natural body-
care products. For purchasing ideas, turn to Product Focus: 
“Natural & Organic” on page 66.)

We can take our concern for nature a step further and 
support organizations that are working to improve the health 
of our land, bodies of waters and animals. We can also let our 
elected officials know what we want them to do to keep our 
environment clean and healthy. (Visit www.commoncause.
org/take-action/find-elected-officials to find your elected 
officials’ contact information.)

Thank you for keeping our planet and its human 
inhabitants healthy, one massage at time. Please let me know 
your thoughts on this Annual Green Issue, at  
edit@massagemag.com.
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In Our Mailbox

The Therapist Knows
Aside from protecting ourselves, the problem with deep tissue 
massage is that not only the general public but the owners of 
massage franchises and [other] companies do not understand what 
a deep tissue massage is or when it should be used. It becomes 
all about greed. (“Are You in a Hurry to Hurt Your Clients? Let’s 
Redirect Deep Tissue Culture from Pain to Wellness,” December 
2017).

It is the therapist who knows when and what type of massage 
should be used, especially if they are working on repeat customers.
Debra Costanza
Via email

In Search of Meta-Pain 
Nirvana
Thanks for Kyle Spain’s 
timely article regarding pain 
on the treatment table (“Are 
You in a Hurry to Hurt Your 
Clients? Let’s Redirect Deep 
Tissue Culture from Pain to 
Wellness,” December 2017). 
Having been a student 
of Ida Rolf, PhD’s, and 
enthusiastically “going for 
it” in most of my career in 
deep bodywork, I am very 
familiar with this challenge. 

First, let’s think about 
what we mean by pain. The 
International Association 
for the Study of Pain has 
a definition of pain that is very complex and ambiguous. I 
prefer Ida Rolf ’s cogent and pithy definition: “Pain is sensation 
accompanied by the motor intention to withdraw.” 

Translation: If they aren’t trying to get away from you, it is 
just sensation. If they are trying to get away from you, it is pain, 
and very often damaging to either their psychology or even their 
physiology, so we don’t want that.

The motor intention to withdraw, by the way, is first shown 
in the corner of the client’s eye. If I see the slightest gathering 
of the skin there, the very beginning of a wince, I slow down, 
back off, or withdraw. The trouble is that with the spread of deep 
bodywork and the no pain—no gain attitude in personal and 
group fitness training, increasing numbers of clients want to blow 
right past that sensation barrier in search of some meta-pain 
nirvana. You don’t have to wait until they are squirming. Catch it 
early in the outside corner of their eye.

In my school, we refer to our structural integration work, 
tongue firmly in cheek, as sensationful. The pain people argue 

with me when I speak of pain in the tissues, but in my experience, 
we have to talk about imposed pain versus exposed pain. If I am 
leaning into the body and working away, I may be imposing pain 
on the body, and that, in my book, is a bad deal. If there is pain 
stored in the tissues, I am willing for the work to be sensationful 
as a way to expose and expel the stored congestion.

In the beginning of my career in the ’70s, I had to persuade 
people that these sensations were worth the pain-free feeling 
afterward. Nowadays, there are people essentially addicted to 
feeling pain in their sessions, as if the pain were a value in itself. 

When people say to me—given my reputation as a deep 
bodyworker—“Don’t worry, I like lots of pressure” and “You go 

for it, I’ll tell you when to 
stop,” my answer is, “It’s 
not my job to wreck my 
hands on the reefs of your 
insensitivity.” 

Just because you need a 
bomb set off in your tissues 
in order to feel something 
doesn’t mean I’m obligated 
to be that bomb. 

I am on the side of 
your tissues, which will 
actually respond better 
to an interoceptive light 
touch. I am on the side 
of your nervous system, 
which needs calming, not 
stimulation. You cannot 
recruit me to whip your 
tissues into shape. It’s not 

our wills against your body; it’s your body and my will against 
your willful desire to punish your body for its disobedience. 
Sorry, I’m on your body’s side.

The Eskimos (urban myth) have 20 words for snow. We have 
one word for a complex somato-cultural event called pain. We 
need to watch out for what kind of pain we create, what our 
client’s relationship to that sensation is, and finally that what 
is left when we are done is not more pain but less. More space, 
more movement, more freedom—that’s what results from good 
bodywork, regardless of the sensation or lack thereof when the 
work is done.

I’ve had very painful work that did nothing for me. I’ve 
had very useful work that I could hardly feel. And I’ve had the 
other two combinations as well. Education about responding to 
sensation is important for both practitioner and client.
Tom Myers
Director, Anatomy Trains
Walpole, Maine

BE HEARD! MASSAGE Magazine invites Letters to the Editor on topics in the magazine and within the massage profession. 
Letters should be no more than 300 words in length and may be sent to edit@massagemag.com.
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News & Current Events

Babies’ Touch Processing 
Precedes Empathy

On March 20, 
Get Happy
M assage therapists can market using an 

upcoming international day dedicated 
to the premise that massage therapy makes 
people happy by lowering stress and 
increasing relaxation.

The first annual Global Massage Makes 
Me Happy Day will take place on March 
20, 2018. The day is one component of 
the Massage Makes Me Happy Initiative, 
sponsored by the Global Wellness Institute, 
a nonprofit organization that educates the 
public and private sectors about preventive 
health and wellness.

The initiative, which launched in October 
2017, is the creation of Lynda Solien-Wolfe, 
LMT, and CG Funk. Wolfe is vice president of 
massage and spa for Performance Health, 
while Funk is former vice president of industry 
relations and product development for 
Massage Envy Spa. The two women possess 
a combined 50 years’ experience in the 
massage and spa fields.

The initiative will promote massage’s 
ability to benefit recipients on the physical, 
emotional and mental levels—or, more 
simply, to make people happy—through 
education, advocacy and global awareness.

For more information, read “Reach New 
Clients with Massage Makes Me Happy Day,” 
by Lynda Solien-Wolfe, LMT, and CG Funk, at 
massagemag.com/newclients.

Touch is the first of the five senses 
to develop in human beings—and 

another first is the new brain imaging-
based research that shows us where our 
sense of touch is processed. According 
to researchers at the University of 
Washington’s Institute for Learning & Brain 
Sciences (I-LABS), that location is the 
somatosensory cortex.

The evidence of activity in the 
somatosensory cortex for both felt touch 
and observed touch shows that 7-month-
old babies have already made a basic 
connection between self and other, which 
the researchers say lays the groundwork 
for imitating and learning from the behavior 
of other people, and for empathizing with 
people.

The researchers determined this by 
measuring activity in the somatosensory 
cortex both when babies’ feet and hands 
were touched and when a second set of 
babies watched a video in which an adult’s 
hand and foot were touched, according to a 
UW press release.

The point of the experiment was to find 
that the same part of the infants’ brains 
registered both kinds of touch, indicating a 
baby’s capacity for recognizing the similarity 
between their own body parts and those they 
see in other people.

As we age, this other-people-are-like-
me recognition grows, in most people, into 

empathy. If we see someone slip and fall, for 
example, we feel a visceral reaction to that in 
our own bodies.

“Long before babies acquire spoken 
language, touch is a crucial channel of 
communication between caregivers and 
babies,” said the study’s primary author, 
Andrew Meltzoff, a UW psychology professor 
and co-director of I-LABS. “Now we have 
the tools to see how the baby’s body is 
represented in the baby’s brain. This allows 
us to catch the first glimpse of a primitive 
sense of self that provides a building block 
for social learning.”

The study’s results were published in 
Developmental Science.

Scholarship Deadline 
Approaches

M assage students-to-be are invited to apply for the 2018 Massage Therapy Schools 
Scholarship Award sponsored by the Massage Therapy Schools Information Institute. Two 

awards of $1,000 apiece will be made.
To qualify for the scholarship, applicants must be intending to enroll in massage school 

within the next 12 months and submit an essay via email on one of the provided topics. Awards 
may be used for tuition or other school-related expenses.

The application deadline for the fall scholarship is March 31, and the deadline for the winter 
scholarship is Nov. 30. For more information, visit massagetherapyschoolsinformation.com.
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This MT Wants You to Learn Self-Defense
T eresa Piatek, LMT, remembers learning 

how to work on an acupressure point on 
the human body very gently, back when she 
was in massage school. That same evening, 
she went to her martial arts class and was 
surprised to learn the same acupressure point 
could be used to vanquish an aggressor.

“It was amazing to me that we were 
working on the same meridians and 
acupressure points, but the difference was 
in if you were going in for healing or going in 
to take somebody down,” says Piatek, who 
has practiced massage for 16 years and is 
also a 7th degree black belt in Uechi Ryu 
Karate Do with 36 years’ experience in the 
martial art.

She says additional similarities between 
martial arts and massage are breathing, 
relaxation, to be very focused in what 
you’re doing in the moment, and to be 
compassionate and caring.

However, her compassion can turn to self-
defense when needed, a skill Piatek wishes 
more massage therapists possessed.

Piatek teaches karate to kids, teens and 
adults, and conducts self-defense workshops 
for women. She has a message for massage 
therapists: “I would love to see massage 
therapists learn how to protect themselves, 
because we are in very vulnerable positions 
and we need to be able to take care of 
ourselves.” 

The Holland, Michigan, therapist said 
she’s been faced with inappropriate 
requests from male clients about seven 
times in her career. She hasn’t yet had to 
respond with a hand strike or karate kick, 
but practicing the martial art has given her 
the confidence to handle dicey situations—
especially knowing she has the physical 
prowess to back herself up.

When she believes an inappropriate 
request has been made, Piatek says 
she looks the client in the eye, and asks 
him to state very clearly exactly what 
it is he’s asking for so that there is no 
misunderstanding. If the request is in fact 
sexual, Piatek tells the client the session is 
over, he is going to leave the room now, and 
he will pay her full session fee. 

“Once they see I am not going to back 
away or curl up in a ball, they are shocked 
that I am going to stand up for myself,” 
she says. “[I do this by] being very direct, 
knowing my self-worth and knowing if I have 
to take it to a higher level, I can do that.

A student of Piatek’s for five years, Heidi 
Cano is one step below the point of testing 
for her first-degree black belt. She says the 
most significant thing she’s learned from 
Piatek is self-worth, “that you are the most 
important person to yourself.”  

Piatek began learning karate after seeing 
how much her then-husband enjoyed 
it. Fourteen years later, while divorcing, 
she realized she needed to find a career. 
After attending a massage open house at 
Kalamazoo Center for the Healing Arts, she 
knew she was in the right place.

“I loved the atmosphere and energy,” 
she said.  “I love what I do.” She co-owns 
Black Tulip Salon and Spa with her daughter, 

cosmetologist Michelle Geoghegan, and 
Rachel DeBoer, also a cosmetologist.

Also on Piatek’s horizon is progressing 
up the degrees of karate black belt. She 
describes herself as one of a handful of 
women at the 7th degree or higher of black 
belt. There are 10 degrees in all. She plans 
to continue to teach self-defense courses 
while taking the opportunity for one-on-one 
conversations with massage therapists about 
self-defense.

 “As a massage therapist, you feel 
grounded, you are calm, you want to heal 
and help—but you also … need to know if 
something happens, how to take care of that,” 
she says. 

Editor’s note: turn to page 68 in this issue 
to read “Stop. React. Defend. How To 
Protect Yourself in Dangerous Situations.”

—Karen Menehan

Teresa Piatek practices massage and karate in Holland, Michigan.
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Clients Benefit 
from Your Green 
Massage Practice

By Karen Menehan

Massage is health care, and some 
massage therapists are making the 
connection between the health of our 

planet and the health of every individual on it.

These therapists are among those stepping up their Earth-friendly efforts by 
supporting their clients, massage students and communities with education on green 
practices. In doing so, they are supporting themselves as well—because numerous 
surveys show that consumers want to do business with companies that engage in socially 
and environmentally sustainable habits and that offer nature-friendly products.

MASSAGE Magazine spoke with four massage therapists who run green practices: 
a vegan ex-Marine who collaborates with clients on sustainable habits, an educator 
who is mindful of how seemingly small actions add up to big results, an environmental 
activist, and a massage therapist and midwife who is giving birth to a new generation of 
environmentally conscious massage therapists.

Whether you are just getting into recycling or are ready to advocate for the planet in a 
bigger way, these therapists’ stories might inspire you be an even more positive force for 
the health of both your clients and the environment.
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The Green Collaborator
Growing up in Queens, New York, Luis Mercado, CMT, saw his 
parents recycle cans and bottles, but that was about the extent of 
his exposure to green habits. He did a 13-year stint in the Marine 
Corps as a young adult, and then became employed as director of 
operations by Emerald Brands, a company that makes sustainable 
products such as tree-free bath tissue and disposable cutlery 
made from plant starch.

It was during his year at Emerald, in 
2015, that Mercado went over to “the green 
side,” as he calls it. He believed so much 
in what his employer was doing that when 
he left the company he decided to choose 
only sustainable and organic products for 
his own company, Organic Escape Massage 
Therapy, located in Los Angeles, California.

Mercado’s marketing materials refer to 
his massage practice as “sustainable and 

eco-friendly,” but it’s when clients walk through his door that the 
green education begins. Mercado believes it’s his duty to inform 
clients of the what and why behind the green practices in effect at 
his business.

During the intake interview, Mercado and his four therapists 
tell clients that the practice’s products are vegan and contain 
organic ingredients. They explain that the practice only uses tree-
free paper products, recycles and conserves energy.

“I use the intake as an education tool to say, ‘This is who we 
are, this is what we believe in,’” Mercado said. “I also incorporate 
questions like, ‘Do you practice being green? If so, what do you 
do?’ They are very inquisitive, they want to know how [we are] 

sustainable, and once we start to educate our clients on this they 
are fanatical on it. They love it.”

The response from Mercado’s clients is mirrored by a 2017 
international survey on consumer interest in sustainable 
products, which showed that a full third of consumers choose 
brands based on their environmental and social impact. The 
survey by Unilever also found that 78 percent of Americans 
say they feel better when they buy products that are sustainably 
produced.

Helping clients feel better is what Mercado is all about—and 
instead of operating in a silo, he believes massage therapists 
should collaborate with clients in understanding how a practice’s 
actions impact nature.

“We are health educators in that when a client comes in the 
door we need to have a wider vision of ‘What can I do to meet the 
needs of the client?’” he explained. “How can we educate clients 
by being very conscious of the environment you create for clients 
and having a better environment? It’s bigger than just touch.”

Try this: Let clients know how you are supporting a healthy 
planet, whether in your marketing materials, social media posts 
or during the intake interview. View yourself as collaborating 
with clients in a larger arena of health for all—humans, animals 
and the planet.

The Paperless Practitioner
As a child in New York, New York, Kiera Nagle, LMT, saw waste 
and pollution “everywhere,” but also saw how policies related 
to cleaning up the environment could have positive outcomes. 
As an adult, she lived in Nebraska for several years, and became 
aware of the environmental issues related to farming, fracking 

LUIS MERCADO

C
O

U
R

TE
S

Y 
O

F 
LU

IS
 M

E
R

C
A

D
O

MASSAGE Magazine | March 2018 | massagemag.com  21



and oil pipelines. She lived in a spiritual community with mostly 
Native American members, where, she said, “there was a deep 
understanding on a spiritual level of the way that Grandmother 
Earth sustains us all, and how she is suffering.”

Now she is back in New York City, directing the Asian Holistic 
Health & Massage Therapy Program at Pacific College of Oriental 
Medicine, where she is a clinical and faculty supervisor. She 
is also the clinical supervisor for massage for Katz’s Women’s 
Hospital at North Shore University Hospital. 

The students Nagle interacts with include many millennials, 
or the generation that is now, roughly, 
ages 20 to 36. This is also the generation 
most willing—almost three out of four 
respondents—to pay more for sustainable 
products and services, according to a 2015 
Nielsen survey. 

Nagle said she maintains a spiritual 
practice that includes prayers for Earth 
and its air, water and animals, including 
humans. She out-pictures her care for the 

environment in her massage and teaching practice in many ways.
“I use pesticide-free and organic jojoba as my lubricant, as I 

recognize the negative impact that pesticides have on the insects 
in various biomes, as well as causing the deviation of natural 
growth patterns of various plant life—not to mention the impact 
on human health,” she said. “Organic growing practices sustain 
us all, so I like to support smaller companies that are using these 
methods.”

She also does business with companies that are conscious of 
their usage of water and electricity. Her practice is almost entirely 
paperless now, as she has converted to an online booking and 
records system, which eliminates the use of paper files as well as 
paper used for mailings and gift cards.

“A major proportion of the marketing I do, both for my 
practice and for my continuing ed classes, is also paper-free,” 
Nagle said. “In teaching, I use an online platform to give students 
access to digital materials, which they read on their devices, 
rather than printing, whenever possible, and we encourage other 
faculty to do the same.”

 “All the seemingly small choices bear weight,” Nagle said. “It 
sounds cliché, but every little bit helps, [and] I want there to be a 
healthy environment for our children to grow up and thrive in.”

Try this: Keep track of the business-related paper you 
generate, and take steps to replace paper use with digital and 
electronic tools such as a digital filing cabinet and the cloud.

The Earth Mama
Kamy Shaw, LMT, spent her first seven years in South America—
Brazil, Columbia and Portugal, because her father was a traveling 
doctor—before her family moved to El Paso, Texas. By the time 
Shaw was 17 she was working as a midwife, and she decided to 
be a traveling health care practitioner like her dad. She delivered 

babies in Brazil, Columbia, Europe, 
Mexico and the Philippines. When she 
returned to the U.S., she was struck by 
how “crazy wasteful” Americans are 
compared with people in other countries.

Midwifery led Shaw to massage 
therapy, and in 2000 she founded ABW 
Living Tree, a nonprofit community center 
in Las Cruces, New Mexico, that offers 
treatments including massage, Reiki and 

sound healing, as well as classes for the community and women’s 
empowerment groups.

 “Everything I do is about helping people heal mind-body-
spirit and bring peace to the planet as much as possible,” she said.

Shaw is also is an anatomy and physiology instructor with 
the Massage Therapy Training Institute, and credits the school’s 
president, Timothy Gay, with inspiring her to incorporate green 
practices into her organization. Now, in her professional bio Shaw 
refers to herself as “a tree hugging, local solutions, composting, 
organic gardening and recycling, animal rescuer peace activist.”

That self-description might sound radical to some people, 
but it’s in alignment with what many consumers say they want 
from a business owner. In fact, nine in 10 consumers now 
expect companies to operate responsibly to address social and 
environmental issues, and 84 percent of consumers globally say 
they seek out responsible products whenever possible, according 
to a 2015 survey by ebiquity. 

Shaw’s relationship with the Massage Therapy Training 
Institute extends to providing ABW Living Tree as an incubator 
for the schools’ students and new graduates, which sets them 
up to understand the benefits of running an environmentally 
friendly practice once they’re out on their own. 
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At ABW Living Tree, staff buys supplies in bulk from a local 
co-op. They use natural and organic body-care products. They 
recycle, compost, limit plastic-bag use, and the building serves as 
a site for people to drop off clothes and goods for recycling. When 
a repair is needed, Shaw seeks out repurposed materials, and she 
barters with local businesspeople. Clients are given glass cups for 
water and cloth towels to dry their hands.

“A lot of people think it takes a lot of money to buy products 
that are consistent with living healthfully and well … but when 
the students graduate and they begin setting up practices, they’ve 
been in an environment where they realize it’s not expensive to 
have a practice that’s mindful,” Shaw said.

“We talk about health, and healing mind, body and spirit,” 
she added, “and [running a green practice] is in line with that 
philosophy.”

Try this: Work with a green business consultant or seek out 
a mentor to help you discover new ways to reduce, reuse and 
recycle in your massage practice. 

Karen Menehan (massagemag.com) is MASSAGE Magazine’s editor 
in chief. Contact her at edit@massagemag.com to comment on this 
article or issue, or to share your story with the magazine’s readers.

Go to massagemag.com/activist to read a profile of 
massage therapist and environmental activist Annette 
Rondano, CMT.

Earn your specialty certificate in

Clinical Rehabilitative Massage

www.ncbtmb.org | 1-800- 296-0664 | info@ncbtmb.org

Stand out: Top educators bring you the Clinical Rehabilitative Massage 
Specialty Certificate - a new national credential symbolizing advanced 
training in musculoskeletal pain and injury treatment.

Earn up to 165 hours: Prepare for work in settings requiring advanced clinical 
skills. Show stakeholders—insurance companies, employers, clients—your 
specialized training. Work with nationally recognized educators on your 
schedule to expand your career.

Innovative, Hybrid Education: Bringing together clinical science with hands-on 
protocols through convenient, innovative online and classroom study.

Develop Your Clinical Expertise: Courses cover a wide variety of 
musculoskeletal conditions, their assessment and treatment, and key 
rehabilitation science concepts. Learn advanced hands-on skills with 
experienced educators including Whitney Lowe, Judith Delany, James 
Waslaski, and Douglas Nelson.

Specialty Exam: The program culminates with NCBTMB’s convenient online 
Clinical Rehabilitative Massage Specialty Certificate Exam.

Advance YOUR
career today!

ACADEMY OF
CLINICAL MASSAGE
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Your website, social media pages and emails are often 
potential clients’ first impression of you and your business. 
Take a fresh look at your website. See if you can integrate the 
following ideas to improve your communication with clients. 

When you are planning a newsletter, remember: Add value, 
offer your services and top it off with some social proof. Most 
importantly, be yourself and speak to your clients through your 
website and write emails in a conversational tone.

TELL YOUR CLIENTS HOW A 
TREATMENT WILL HELP THEM
Instead of saying, “Swedish 
massage is relaxing and uses 
techniques such as effleurage 
and petrissage,” say, “Swedish 
massage is for people who need to 
relax and have each muscle group 
thoroughly worked on. If you need 
to decrease stress and relieve 
general aches and pains, Swedish 
massage is for you.” Addressing a 
topic in a way that directly impacts 
a client makes it that much more 
meaningful for them.
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Ways to Improve Your 
Website and Email 
CommunicationTOP6

TALK ABOUT HOW  
YOU HELP PEOPLE

Instead of stating, “I graduated from 
the Cayce/Reilly School of Massage in 
1995 and have certifications in trigger 
point therapy, prenatal massage and 
hot stone massage,” your website’s 
“about” page could say, “I’m Sherry, 

and I specialize in helping busy people 
manage stress and pain. Whether you 
are a busy mom or a weekend warrior, 

I hope that you will make massage a 
part of your healthy lifestyle. Call today 

for a free consultation to see which 
type of massage is best for you.”

 1

 2
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POSITION YOURSELF AS AN EXPERT 
Everybody loves learning something new, and teaching 
someone something or sharing valuable information makes 
you the expert. Offer value in the form of information and help. 
Think about questions your clients might have about massage, 
different types of massage and other problems you could help 
them solve. 

You can write an article or blog post, share a link to a 
YouTube video, and create your own educational videos. Send 
out your helpful and educational information and then ask 
for the sale. For example, send out a video of self-massage 
techniques that a client can do at their desk, and a reminder 
about your monthly specials and available appointments. 
Promoting gift certificates is giving value as well, because you 
are solving a problem for clients if they need a gift for someone.

Gael Wood (gaelwood.com) has more than 20 years of experience in the massage and spa industry. She now concentrates on training 
massage and spa therapists in business, spa services and greater success. She is a regular contributor to MASSAGE Magazine; her articles 
include “Step Out of Your Comfort Zone—And Into Your Success Zone!” (massagemag.com) and “Achieve Big Goals With a Five-Year Plan” 
(February 2018).

DON’T USE COMPLICATED TERMINOLOGY
Most people who are not in the health or wellness professions 
don’t know their illopsoas from their splenius capitus, but they 
do know if they have neck pain or lower back pain. Keep your 
language clear and simple. Instead of saying, “Now offering 
Thai massage,” you could say, “I am offering a new service that 
is done clothed and works every muscle group with stretching 
and pressure point massage to relieve tight muscles.”

PLACE PHOTOS AND VIDEOS OF YOURSELF ON YOUR 
WEBSITE, SOCIAL MEDIA AND EMAIL NEWSLETTERS
Massage is a personal service, and clients want to book with a 
real person, not with a stock photo of a stack of oiled stones. 
A photo of you will make clients feel more comfortable about 
calling and going to your office. We can’t forget that it’s a 
huge stretch for a lot of people to book an appointment with a 
stranger, get naked and be worked on. A photo where clients 
can see that you look kind and professional can help them 
take action.

USE PROOF FROM SOCIAL MEDIA
Proof includes testimonials from clients (even better if you 
can use their photo), screenshots of your good reviews, 
logos and seals. If you are a member of the chamber of 
commerce, don’t just mention it—use their logo for added 
effect. Add your state seal or nationally certified seal to your 
webpages. If you have other certifications, use their logos as 
well. People are conditioned to think that if another person or 
entity thinks you’re good, they should, too. It’s just another 
way to create buyer confidence. 

If you don’t have testimonials, you can share stories 
about clients who have improved, and their results (just 
don’t use their names). You could share this information in 
a newsletter or at the end of a blog post. For example, “A 
client who came in weekly for headaches shared that after 
just three sessions, her headaches had decreased in both 
frequency and intensity. Now she is on a maintenance plan, 
to keep them from getting worse again.”

5

4

3
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In my private practice in Tempe, Arizona, clients routinely 
thank me for my ability to assess, deduce data and apply a proper 
modality to their body. At my practice, we combine knowledge of 
anatomy, kinesiology and pathology to determine how the client’s 
condition is affecting their body. From this point, we determine 
a treatment plan to help the client ease their present state of signs 
and symptoms and achieve goals. 

All therapists can better improve their treatment planning 
skills with thoughtful introspection and critical thinking applied 

to client cases. Critical thinking applied to devising a proper 
treatment plan involves many components. This article is 
intended to aid the reader in the critical thought process needed 
to best determine client treatment plans.

I will first introduce the essential elements of creating 
treatment plans. I will also use a case study example from my 
personal practice to show how an effective massage therapy 
treatment plan is formulated.

Treatment Planning

Why One-Size-Fits-All Never 
Works for a Massage Practice

By Jimmy Gialelis, LMT, BCTMB

Because each massage client is unique, we can never have a one-size-
fits-all approach to our work—and regardless of what some continuing 
education instructors claim, no one modality aids everyone. This is 

why the ability for massage therapists to create treatment plans for clientele is 
fundamental to success.
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5 Essential Elements
The essential elements of creating treatment plans include several 
key steps: the initial intake, assessment, goal creation, progress 
evaluation and new goals. These steps ultimately nurture the 
therapeutic relationship and lead to rapport and trust with clients.

1Perform the initial intake. There are three components 
of doing a thorough initial interview: written, verbal and 

nonverbal.
First, we provide time for clients to answer questions in 

written form. This documentation will be key, as the therapist 
can review this information in subsequent days to recall the client 
case and thoughtfully examine the case upon session completion. 

Second, we allow clients to verbally elaborate upon their 
written responses. This clarification may add key insight to their 
written answers. This allows the client to better understand the 
questions asked while also allowing the therapist to best interpret 
client responses.

Third, nonverbal communication can be interpreted to help 
provide a complete picture of the client before the session begins. 
It is well understood that the majority of communication is 
nonverbal. Being able to read this within our clients allows the 
therapist to better understand our client responses in an accurate 
context.

For example, if a client expresses that they feel completely 
comfortable verbally yet their body language indicates 
being closed to the therapist, then the therapist may need to 
change their approach to allow the client to open up to their 
environment. Clients often omit feelings of angst to not offend 
a therapist or create friction in the room. This same client will 
likely not be as open on the table to receive bodywork, leaving the 
therapist to wonder why their work was not effective. 

2Assess. There are four types of assessment methods massage 
therapists use: visual, postural, palpation and testing.

A visual assessment allows one to examine the skin for areas of 
bruising, lesions, swelling and cautionary areas.

A postural assessment takes the visual component to an elevated 
level, specifically viewing for areas of short, compressed tissue 
indicating areas of contracted muscle tissue that is locked short.

Palpation assessment involves feeling certain bony landmarks 
and muscles for areas of tenderness and pain.

Finally, testing range of motion, muscle efficiency or joint 
efficiency can provide useful information to pinpoint the source 
of dysfunction.

Together, subjective and objective data is obtained, giving 
the therapist a clear clinical view of the client. Subjective data is 
based on client perceptions, such as, “It hurts like this.” Objective 
data is based on specific, measurable findings such as, “The right 
shoulder is elevated more so than the left by one-quarter inch.”

3Create goals. Types of goals include functional (related to an 
activity) and objective (measurable, specific).

Functional goals relate to activities and tasks clients routinely 
perform. Running without pain, cleaning one’s home without 
discomfort, and using tools with ease are examples of functional 
goals clients will recognize. Speaking to these goals between 
sessions in follow-up efforts helps us track progress of a session’s 
effectiveness. 

Objective goals are measurable and specific to a body region. 
Range-of-motion measurements, blood marker indicators and 
gait observations are examples of objective goals clients will 
notice. As clients witness these changes and visible results are 
beheld, they realize how effective massage is for their bodies.

At this point, therapists consider which modalities will best 
accomplish these goals and how many sessions are reasonable to 
expect progress witnessed and goals achieved. 

4Evaluate progress in relation to intended goals. Matching 
treatment outcomes to intended goals is a key step toward 

devising treatment plans. Here are questions therapists may ask 
themselves while keeping track of progress in relation to intended 
goals: 

• Is there progress in both functional goals and objective 
goals witnessed? If the functional and objective goals 
coincide, we should see both of them manifest in a fairly 
equal time frame.

• Do we see a lack of progress necessitating the need to 
alter the original treatment plan? The original treatment 
plan may indicate deadlines for goals.

• Are there other factors confounding the clinical picture? 
Chronic disease, sedentary lifestyle, heightened stress and 
injury are all factors that impact healing.

5 Create new goals. Upon revelation that either a client has 
achieved their functional or objective goals or a client will not 

achieve these goals in the foreseeable future, a wise move by the 
therapist will be to create new goals. 

For clients who achieve their intended goals, a schedule of 
maintenance massage may be appropriate to maintain client 
progress. For clients who have yet to achieve their intended goals, 
a therapist may need to ask these questions:

• What other modalities may facilitate the intended client 
goals? Many modalities produce similar effects upon soft 
tissues. 

• Do I have sufficient training in these modalities? 
Sufficient implies attending a formal training, more so 
than merely watching a video or attending a weekend 
workshop.
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• Must I refer to a more experienced massage therapist? 
Will another massage therapist have a better grasp of how 
to aid this clinical patient?

• Must I refer to another type of health professional? The 
challenges witnessed within the client may be beyond the 
normal scope of practice of massage.

• Do I need to work in combination with another health 
professional? A signed medical release form is advised to 
ensure you can speak to other professionals about client 
cases. 

• Where can I attain more information about a specific 
pathology or condition? A pathology textbook within 
your personal library will come in handy.

Case Study: Margie
Here is a case study highlighting how I formulated an effective 
treatment plan with a client.

I first began working on this client, Margie (name has been 
change to protect confidentiality), two years ago. This moderately 
active 54-year-old female presented with a physician’s diagnosis 
of degenerative cervical osteoarthritis coupled with degenerative 
intervertebral discs. 

Step 1: Initial intake. On paper and verbally, the client shared 
with me: a) the original mechanism and extent of injury; b) 
her physician’s formal diagnosis; and c) exercises the physical 
therapist employed. Nonverbally the client shared a trust in me 
with inviting body language, indicating she was comfortable 
sharing information with me. 

Step 2: Assessment. Upon visual assessment, the client presented 
with remarkably red-toned and thinner skin at neck and shoulder 
girdle than elsewhere. 

Upon postural assessment, the client presented with her head 
and neck tilted to the left, left shoulder elevated more so than the 
right, lack of definition amongst both scapula bones and anterior 
pelvic tilt of more than 25 degrees. 

Upon palpation, her anterior neck musculature felt tender and 
spongy, and ridden with inflammation and sensitivity. Touch of 
more than five grams of pressure at the neck and shoulder girdle 
elicited a pain response and extreme discomfort. Same findings 
for posterior neck musculature and C7 aponeurosis.

Upon testing, cervical range of motion was more limited to the 
right than left. Also, flexion of the neck past 60 degrees created a 
pain response at C5–C7 bone levels. 

Step 3: Creating goals. Initial functional goals are to reduce pain 
upon palpation and reduce daily pain felt as her day progresses. 
Initial objective goals: Increase range of motion—flexion of neck. 

Equalize range of motion—lateral flexion and rotation of neck. 
Realign head and neck posture in relation to the torso. Equalize 
shoulder height bilaterally.

Goal to achieve these goals: Within four weekly sessions.
Modalities chosen: myofascial release, craniosacral therapy 

and hydrotherapy.

Step 4: Evaluating progress in relation to intended goals. 
All three modalities chosen proved effective in accomplishing 
functional goals within four sessions. Objective goals took longer 
to achieve. When the client participated in yoga and related 
exercise, objective goals were more easily achieved. When the 
client missed these activities during the week, objective goals 
dissipated.

Step 5: Create new goals. As the weeks progressed, goals were 
adjusted depending on client’s new exercise activities chosen 
and new jobs acquired. At this point, pain is no longer a factor 
as weekly massages are now maintenance sessions consisting of 
Swedish massage primarily. 

Build Effectiveness
A therapist with a vast array of modalities to utilize will have an 
easier time with creating treatment plans. I use the analogy of a 
carpenter’s tool belt: The more tools one possesses in the tool belt, 
the more effective the carpenter becomes. Similarly, a massage 
therapist with a multitude of modalities to utilize will be a more 
effective therapist.

More healing options equates to varied approaches to the 
healing process. I encourage all therapists to continue their 
education in modalities and techniques to best aid their clientele. 
As your tool belt grows, so will your confidence in providing best 
care within your massage practice.  M

Jimmy Gialelis, LMT, BCTMB, is owner of Advanced Massage 
Arts & Education in Tempe, Arizona. He is a National Certification 
Board for Therapeutic Massage & Bodywork-approved provider of 
continuing education, and teaches “Professional Ethics for LMTs” 
and many other CE classes. He is a regular contributor to MASSAGE 
Magazine, and his articles include “For HIV/AIDS Patients, Massage 
Provides a Touch of Humanity” (massagemag.com) and “Massage 
for the Spinal Cord Injury Patient” (November 2017).

 

Read “These 5 Keys Will Unlock the Door to Massage 
Session Re-bookings,” by Jimmy Gialelis, at 
massagemag.com/sessionrebookings.
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You, Were Born to 
Love: Living a Life with 
Purpose
CreateSpace Independent 
Publishing Platform
This workbook and journal 
will assist you to live more 
purposefully while also providing 
inspirational stories to encourage 
you. Author Gloria Coppola 
has created a compassionate 
and caring presentation with 
important questions to apply on 
your journey. 
You, Were Born to Love: Living 
a Life with Purpose costs $29.99. 
Amazon, amazon.com.

Newon the
     scene

Organic Papaya Tea Leaf
Herbal Papaya
These tea bags are individually wrapped to 
maintain freshness and great taste. Made in the 
U.S. from 100 percent organic and GMO-free 
papayas, this tea is gentle with a bitter taste and 
aims to improve overall health.  
Organic Papaya Leaf Tea costs $9.95 for 24 bags. 
Herbal Papaya, herbalpapaya.com. 

New Products & Services

The Abacus
Gelliflex
This gel-ball trigger point and self-massage 
device is targeted for those who seek relief from 
hand, finger, elbow and arm aches or pains 
caused by overuse or repetitive activity. The 
Abacus incorporates interchangeable soft,  
non-latex gel-balls of different firmness. 
The Abacus costs $149. Gelliflex, gelliflex.com. 

Ultimate Massage Ball with Heat and Vibration
Affordable Health Inc. 
Try this self-massage tool for pain relief and fast recovery any time 
and anywhere. This product features temperature control and a 
comfortable design. 
Ultimate Massage Ball with Heat and Vibration costs $49. 
Amazon, amazon.com.

PedaKare Foot Formula
CBDKare

PedaKare contains herbal extracts for soothing pain 
and inflammation for skin health and relaxation. 

White willow and arnica, biological elements used 
for pain and swelling, as well as eucalyptus and tea 

tree oils are in this formula. 
PedaKare Foot Formula costs $39 for 2 ounces. 

CBDKare, cbdkare.com. 
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Massage Makes Me Happy Day
Global Wellness Institute
Join massage therapists on March 20, 2018, for the first global Massage Makes 
Me Happy Day. This movement seeks to celebrate the healing power of massage 
therapy and promote its benefits through research, education, advocacy and 
global awareness. 
Massage Makes Me Happy Day is on March 20.  
Global Wellness Institute, globalwellnessinstitute.org.

Dr. Ohhira’s 
Probiotics

Essential Formulas Inc. 
With updated packaging, this probiotic 

is perfectly blended through a three-year 
fermentation process to maximize the natural 

health-promoting properties of each ingredient. 
This product then aids in supporting a healthy 

immune system and digestion of crucial 
micronutrients. 

Dr. Ohhira’s Probiotics costs $35.95 for 
30 capsules. Essential Formulas, 

essentialformulas.com. 

Intelligent Deep Tissue Massage
imassage, Inc.
Eric Stephenson, LMT, demonstrates more than 30 
no-thumbs deep tissue techniques to all regions 
of the body as well as core body mechanics and 
ergonomics in a standing, sitting or kneeling 
position. With more than four hours of content, this 
DVD comes in a two-disc set. 
Intelligent Deep Tissue Massage costs $59.99. 
imassage, Inc, imassageinc.com. 

Charmouray Spiritual Sugar Scrub
GMANI 
With its sweetened notes of orange zest coupled with other 
enchanting scents, Charmouray Spiritual Sugar Scrub will leave your 
skin feeling soft and renewed. 
Charmouray Spiritual Sugar Scrub costs $40 for 4 ounces.  
GMANI, gmani.online.com. 

Fascia: The Interwoven  
Body Wall Chart
Upledger Institute International
This wall chart shows fascia as the body’s 
foundational substance in an easy 
and clear way. It illustrates how fascial 
distortions alter the musculoskeletal 
system, organs, brain and spinal cord. 
Fascia: The Interwoven Body Wall 
Chart costs $29.95. Upledger Institute 
International, upledger.com. 
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Early in the morning, or sometimes 
in the late afternoon, you can find 
Vicky Karr at Santa Rosa Beach. It 

sits on the Emerald Coast between Laguna 
Beach and Destin in Florida. She lives just 
around the corner of this peninsula, and to 
get there, she crosses the Choctawatchee 
Bay. 

Once she sees the ocean, she feels her 
body relax. “It’s the energy from the water,” 
she explained. 

Although now she is a continuing 
education provider as well as a massage 
therapist specializing in cupping therapy, 
like many massage therapists, massage 
therapy wasn’t her first career. She started 
out in social work. 

“The average career life of the 
particular social services I was in is like 
five years before burnout,” she said. “I was 
determined to not allow that to happen to 
me.”

Karr started getting regular massage as 
a form of self-care. When she was getting 
a massage, something clicked. She could 
picture herself giving massages, working 
in the massage field, and she knew that she 
wanted to be a massage therapist. After 
some soul-searching, she decided to quit 

social work and went back to school.
“The people I worked with had gone 

insane,” she said. “I think the reverse is 
true for me; I think I just found my sanity.”

In massage school, Eastern modalities 
resonated with her. They were the ones 
that intrigued her and where she excelled. 
“It was like my language,” she said. Karr 
has worked quite broadly in the massage 
field, and she also spent more than 10 
years working at The Ritz-Carlton. Now 
she works at an acupuncture clinic where 
she focuses on cupping therapy. 

Although cupping therapy has gained 
attention within the past few years, the 
practice has been around for centuries. 
Cupping therapy aids in decompressing 
tissue and relieving fascial tightness, 
thus providing the client with improved 
mobility, Karr said. 

Because cupping therapy works inverse 
of massage therapy, using this technique 
in conjunction with massage can be more 
effective for the client because it can be 
less labor intensive than a deep tissue 
massage and provide relief to the same 
symptoms, she added. 

“If the person has chronic pain in 
an area, the cupping can possibly help 

by encouraging fresh blood to the area, 
aiding in circulation, and in stimulating 
lymph flow,” she said, adding that this 
process is what relieves pain. 

It can be challenging to decide what 
area you want to specialize in as a massage 
therapist. But you’ll never know if 
something will be a good fit until you try 
it, Karr said. 

“I had an instructor in massage therapy 
school, and she used to speak negatively 
about spas,” she said. “When I got out of 
school it was a bit of a challenge because 
her voice played in my head.” Follow your 
gut, Karr suggested, but at the same time 
don’t pass up an opportunity. 

As with everything, especially massage 
therapy, you never stop learning. Karr 
suggested choosing CE courses that are 
meaningful and that will help you reach 
your professional goals.

“If you want your massage therapy 
business to grow, you must grow with it,” 
she said. “I honestly would not be where I 
am today if I had held myself back.”

Hannah Fell is MASSAGE Magazine’s 
associate editor.

Best Practices

Vicky 
Karr
Vicky Karr (lmt-success.com) 
has been a licensed massage 
therapist since 1997. She runs 
Spa Success LLC and offers her 
training experience and knowledge 
as a National Certification Board for 
Therapeutic Massage & Bodywork-
approved continuing education 
provider. 

“If you want your 
massage therapy 
business to grow, 
you must grow with 
it. I honestly would 
not be where I am 
today if I had held 
myself back.”

By Hannah Fell 
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Advance your career
with a specialty
certificate!

Clinical
Rehabilitative
Massage

Earn your specialty certificate in

www.ncbtmb.org | 1-800- 296-0664 | info@ncbtmb.org

Stand out: Top educators bring you the Clinical 
Rehabilitative Massage Specialty Certificate - a new 
national credential symbolizing advanced training in 
musculoskeletal pain and injury treatment.

Earn up to 165 hours: Prepare for work in settings requiring 
advanced clinical skills. Show stakeholders—insurance 
companies, employers, clients—your specialized training. 
Work with nationally recognized educators on your 
schedule to expand your career.

Innovative, Hybrid Education: Bringing together clinical 
science with hands-on protocols through convenient, 
innovative online and classroom study.

Develop Your Clinical Expertise: Courses cover a wide 
variety of musculoskeletal conditions, their assessment and 
treatment, and key rehabilitation science concepts. Learn 
advanced hands-on skills with experienced educators 
including Whitney Lowe, Judith Delany, James Waslaski, 
and Douglas Nelson.

Specialty Exam: The program culminates with NCBTMB’s 
convenient online Clinical Rehabilitative Massage 
Specialty Certificate Exam.

ACADEMY OF
CLINICAL MASSAGE



Patterns of 
Information

On occasion 
I am asked, 
“What sets 

orthopedic massage 
apart from other 
massage therapy 
techniques?” Anyone 
who knows me knows 
my standard response: 
“Orthopedic massage 
is not a technique!” I 
usually add that there 
are several styles of 
orthopedic massage 
in the profession now 
that differ substantially 
in content, focus, 
methods and required 
skills. 

Clinical 
Reasoning as a  
Component 
of Orthopedic 
Massage

by Whitney Lowe, LMT
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However, most orthopedic massage 
training providers at their core have a 
focus on musculoskeletal pain and injury 
treatment, with differing gradations of 
what is taught regarding assessment 
and treatment. Most providers integrate 
techniques from across the field to 
maximize treatment diversity and options.

How assessment is integrated and the 
expected level of skill and knowledge 
required for the therapists, however, runs 
the gamut from only a little to a lot. 

 I have found clinical reasoning to be 
the one of the most challenging concepts 
for practitioners—and yet, it is critical for 
addressing pain and injury conditions. 
It is assessment that grounds clinical 
reasoning in advanced massage therapy. In 
this article, I want to explore why clinical 
reasoning skills are so necessary and 
provide an example of how they are best 
used by the therapist. 

The Value of Clinical 
Reasoning
Massage practitioners have clients with a 
wide array of challenging musculoskeletal 
pain conditions. There are two key 
components to skillful pain and injury 
treatment: assessment and treatment. 
In the context of musculoskeletal pain 
or injuries, assessment skills include 
gathering key information from the client 

as well as the more detailed physical 
examination, generally referred to as 
orthopedic assessment. 

While there are some general 
guidelines about specific conditions that 
a practitioner should be familiar with, the 
experienced practitioner knows that each 
presentation is unique. Thus, knowing the 
why, when, how and what of their client’s 
condition is paramount to launching a 
successful treatment protocol. Assessment 
explores these questions.

Why did the injury or pain complaint 
occur? When (age of injury; acute or 
chronic; repetitive or singular)? How 
(biomechanical forces involved)? What 
(tissues involved, physiological nature of 
tissues, injured how)? To answer these 
questions, assessment is the primary 
approach. 

Similarly, an understanding of when, 
why, what and how to apply therapeutic 
treatments is crucial in orthopedic 
massage.

For example, when (treatment 
timing—now, wait, not at all); why 
(specific treatment goals regarding 
primary tissues or systems involved); what 
(which tissues); how (what methods fit the 
goals). Determining appropriate treatment 
choice is the essence of clinical reasoning.

In sum, recipes that suggest you do 
X treatment techniques for Y condition 

only get you so far and may impair your 
success. Clients are individuals, and there 
are numerous reasons why a standard 
treatment could be appropriate for one 
person and not appropriate for another. 
We rely on clinical reasoning to help make 
the determination if a particular treatment 
strategy is appropriate. 

So, how does one figure all this 
out? That is the essence of integrating 
assessment and clinical reasoning for 
complex decision making. Savvy use 
of assessment helps you gather the key 
collection of puzzle pieces, the clinical 
signs and symptoms. Clinical reasoning 
is the cognitive tool to put the puzzle 
together. Those skilled in assessment 
and clinical reasoning advocate that 
any treatment strategy is highly limited 
and much less effective without good 
assessment and clinical reasoning to direct 
the treatment. 

An Effective  
Treatment Plan
In massage therapy, clinical reasoning 
is basically putting together clinically 
relevant knowledge to make an informed 
decision or analysis. It is much more than 
an accumulation of facts. The skilled 
practitioner is able to apply concepts from 
such various subject areas as pathology, 
biomechanics, physiology and anatomy 

Determining appropriate 
treatment choice is the essence  

of clinical reasoning.
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to each unique client presentation. Then 
the practitioner can reason through an 
appropriate assessment and construct a 
therapeutically effective treatment plan.

A key characteristic of good clinical 
reasoning is effective application of 
deductive reasoning. Deductive reasoning 
is what occurs with an “if, then…” 
statement. For example, if this client 
reports sharp shooting pain in the upper 
extremity along with paresthesia on the 
ulnar aspect of the hand, then there is 
a good chance the pain complaint is 
originating from some neural pathology 
in either the neck or upper extremity. This 
deductive analysis helps us determine if 
massage is appropriate and if so, how we 
should apply it.

Clinical reasoning in the assessment 
process is particularly well-illustrated by 
what occurs during our basic physical 
examination methods.

Let’s suppose a client presents with a 
shoulder compliant that resulted from 
a recent forward fall on an outstretched 
arm to brace the fall. The client reports 
deep, aching shoulder pain that was not 
reproduced with palpation of superficial 
tissues around the shoulder. After taking 
the initial history and performing some 
basic palpatory examinations, various 
active, passive and resisted movements are 
used to assess symptoms. 

The internal shoulder pain is 
reproduced with active and passive 
flexion but not during resisted flexion. 
The pain was also reproduced, but not 
as strongly, with active and passive 
abduction. No other resisted actions 
reproduced the pain.

At this point, we have a series of puzzle 
pieces of information accumulated from 
our physical examination methods. This 
is the point where many practitioners get 
stuck. They have learned how to perform 

these range of motion evaluations, but 
not how to interpret the findings. This 
interpretation is clinical reasoning in 
action.

The first thing that becomes apparent 
is that this client had pain with both active 
and passive movement. If the same pain 
is present with active movement and 
passive movement, this usually points to 
a non-muscle structure as the cause of 
pain because the muscle would be engaged 
during the active movement but not 
during the passive movement. 

This pattern is further confirmed 
because there was no pain during the 
resisted movement, which exclusively 
focuses on the muscle-tendon unit. 
This same pattern was evident in both 
shoulder flexion and abduction, although 
somewhat less in abduction. Based on this 
information, there is a strong likelihood 
that a non-contractile tissue such as bursa, 
ligament, nerve, cartilage or joint capsule 
is the likely source of this problem.

So, how would you narrow that down 
further? We have some more puzzle pieces 
of information that can be put together 
and add to our reasoning process.

There was no pain reproduced with 
palpation of superficial tissues around 
the shoulder. Most shoulder bursae that 
are aggravated with various motions are 
relatively close to the surface and pain can 
usually be reproduced by palpating these 
tissues. That would indicate that pain in 
the bursa is not as likely.

The pain was reported after a fall 
on an outstretched arm. Biomechanical 
analysis of the fall position is crucial here 
to determine various forces that were 
transmitted through the upper extremity 
to the shoulder region. If the individual 
fell forward on the outstretched arm, it 
would have thrust the humeral head in 
a posterior direction in the glenoid fossa. 

This mechanical force would stress several 
non-contractile tissues in the shoulder 
region.

However, this motion would not be as 
likely to damage nerve structures in the 
shoulder or upper extremity. In addition, 
the client did not report any neurological 
sensations extending down the upper 
extremity, which would be common with 
a nerve injury. Therefore, it would appear 
less likely that neural structures are at 
fault.

Putting these pieces of the puzzle 
together, we can now narrow our attention 
to a number of deep joint structures 
such as the glenoid labrum, joint capsule, 
or supporting ligamentous structures 
of the shoulder. We may not be able to 
determine with absolute certainty which 
of these tissues is primarily at fault, but 
this process of analysis and reasoning 
has greatly helped us identify the most 
likely culprit(s) in this pain complaint. We 
now have a solid rationale to direct our 
treatment or for referring this client.

Patterns of Information
Accurate evaluations rely on the 
right amount of information. If the 
practitioner only gathers a small amount 
of information in the assessment, it 
will be difficult to make an accurate 
clinical determination about what is 
wrong, whether or not massage would be 
appropriate, and what treatments best fit 
the situation.

However, a practitioner may not 
understand how much they don’t know in 
their assessment and evaluation process. 
If they go forward with treatment or 
referral recommendations, they can 
make mistakes. That’s not to say that 
mistakes are not made even with superb 
evaluations, but that a lack of knowledge 
complicates things. 

Accurate evaluations rely on the right 
amount of information. 
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Researchers have looked into what 
separates experts from novices in health 
care professions. A key factor is that experts 
develop certain shortcuts by recognizing 
patterns of information that novices might 
miss.

Solid clinical reasoning does rely on 
a strong background of foundational 
knowledge. But it is not the accumulation of 
a large pool of facts that made this clinical 
evaluation effective. Essentially, it was the 
process of using cues, pertinent information 
and the analysis of common patterns that 
narrowed down the primary problem. 

Integrating Clinical 
Reasoning
One of the biggest challenges clinicians 
face is how to learn clinical reasoning. 
You can easily find workshops or training 
programs on specific techniques, but 
not on courses focused on clinical 
reasoning. That is mainly because clinical 
reasoning is a process that evolves out of 
accumulating knowledge and experience 

in a variety of different disciplines.
Good training in clinical reasoning 

puts more attention on teaching the 
practitioner how to think and generally 
comes in programs that are fully 
comprehensive and use methods that 
allow the student to learn through 
cognitive application.

In the massage profession, it is common 
for practitioners to simply not know what 
they are missing in terms of their own 
skills and thinking. This lack of knowledge 
can result in both assessment and clinical 
reasoning skills not being incorporated 
into sessions. In pain and injury treatment, 
this can be a sad error for the client. Once 
a practitioner discovers the value of this 
aspect of treatment, then skill development 
can begin. 

Integrating sound assessment and 
clinical reasoning processes requires going 
through the same three general steps of 
learning any new skill: realize what you 
are missing (assessment skills, clinical 
reasoning); acquire the new skills and 

practice; and become adept and proficient.
Practice with the skills allows us to 

recognize symptom patterns and know 
what they mean and what they indicate. 
Proficiency allows us to get nimble, quick 
and efficient.

We don’t need recipes. We know how 
the tissues function and what symptom 
patterns and pain responses mean, so 
we can make our own decisions on what 
treatments would be most physiologically 
appropriate. In the end, the practitioner 
excels in their ability to help their clients, 
and clients get superior treatment. M

Whitney Lowe, LMT, (academyofclinical 
massage.com), directs the Academy 
of Clinical Massage, and is the author 
of Orthopedic Assessment in Massage 
Therapy and Orthopedic Massage: Theory 
and Technique. He teaches continuing 
education in advanced clinical massage 
through the academy, and offers an online 
training program in orthopedic massage.

www.ncbtmb.org | 1-800- 296-0664 | info@ncbtmb.org

Earn your specialty certificate in

Clinical Rehabilitative Massage
Stand out with a specialty certificate that documents your advanced 
education and training in clinical rehabilitative massage! Earn up to 
162 CE hours while mastering advanced clinical skills through hands-on 
training & convenient online classes! The program culminates with 
NCBTMB’s online Clinical Rehabilitative Massage Specialty Certificate 
Exam; upon passing you will receive a specialty certificate validating 
your specialized training in the field of Clinical Rehabilitative Massage.

ACADEMY OF
CLINICAL MASSAGE

Proficiency allows us to get nimble,  
quick and efficient.
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To learn more visit www.ncbtmb.org/specialty-certificates
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CHOOSE BOARD CERTIFIED.

By Seraine Page 

Each year, in the U.S., about 1.5 million terminally ill 
patients spend much of their last days surrounded 
by medical teams.

Poked and prodded. Examined and questioned. 
In such a fragile time, gentle touch can show the 

dying they are loved. 
The Heart Touch Project, based in Santa Monica, 

California, offers free, therapeutic touch to the 
medically fragile or terminally ill. Patients of all ages, 
both homebound and in medical facilities, benefit 
from compassionate touch. 

In 2015 alone, 1.38 million people received hospice 
care after a terminal diagnosis. Integrative therapies 
are making more of an appearance in such settings, 
and as the trend continues, so does proof that healing 
touch helps. 

Studies show massage in palliative care settings 
often reduces depression, anxiety and pain. A simple 
laying of hands instead of a needle prick is often 
welcomed. 

Experienced Heart Touch Project volunteers witness 
it all the time. 

“I’ve seen people go from being curled up in pain 
to peacefully drifting off to sleep. Some people’s 
tremors reduce; some people go from upset to calm,” 
said Christine Knapp, a Los Angeles massage therapsit 
and longtime Heart Touch Project volunteer. 

The daily impact it has on volunteers has been 
huge, too. 

“The Heart Touch Project has made me a better 
massage therapist, and a better person,” said Knapp. 
“The program helps you connect with mortality in an 
uplifting way, which sounds like a strange word to use 
when dealing with death, but it's true. Touch is simple, 
but it's so intensely important, especially when dealing 
with the distress and anxiety of the end of life.”

Earn a Specialty Certificate
In Oct. 2017, Heart Touch teamed up with the 
National Certification Board for Therapeutic Massage 
& Bodywork (NCBTMB) to offer massage therapists a 
new curriculum to help those dealing with chronic, 
debilitating pain. 

After 200 hours of training and a passing score on 
the NCBTMB exam, therapists can receive a Specialty 
Certificate in Pain and Palliative Care. The certificate 
allows therapists to service those in hospital and 
hospice settings. 

“NCBTMB and The Heart Touch Project’s Specialty 
Certificate Program in Pain and Palliative Care was 
created to ensure massage therapists have the 
knowledge and skills to enter the medical profession 
with confidence,” said Donna Sarvello, LMT, BCTMB, 
vice president of educational support for NCBTMB. 

“Therapists who voluntarily take and pass the 
educational and examination component of this 
program demonstrate to key stakeholders, such 
as employers, that they have earned additional 

Healing Hands Offer Loving 
Touch to Terminally Ill 

NCBTMB & the Heart Touch Project Launch Pain and Palliative Care 
Specialty Certificate Program 



To learn more visit www.ncbtmb.org/specialty-certificates
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education and experience working with fellow 
medical professionals, pediatric patients, and 
oncology patients,” she said.

“Such an education empowers therapists to assess 
and utilize appropriate techniques that may help to 
alleviate pain without the use of opioids and pain 
medications.”

For more details on earning a Specialty Certificate 
in Pain and Palliative Care from the NCBTMB, visit 
ncbtmb.org.

Develop a Loving Presence
While massage therapists certainly benefit from 
training in the Heart Touch Method, it’s for anyone 
interested in developing a loving presence to the 
terminally ill, especially family members. 

The two-day training offers demonstrations, lectures, 
group sharing, experiential exercises and more to help 
participants — chaplains, caregivers, family members, 
etc. — discover appropriate tools for caring touch 
during difficult times.

Once training is completed, volunteers can provide 
free weekly massages to patients in partner hospices 
or hospitals through the Heart Touch Project. A 
certificate of completion, HIPAA certification, free TB 
screening test and background check are all offered 
at the end of training. 

No prior massage or medical experience is required 
for the program, but most of the partnerships require 
150 hours under a certified massage school, medical 
license or other medical credentials to volunteer for 
liability reasons.

“This Specialty Certificate comes at an opportune 
time for massage therapists across the country as we 
work together with the medical community to lessen 
the opioid crisis currently taking over the lives of many 
patients,” Sarvello said. “As such, many patients are 
seeking alternative treatment options that do not 
include opioids—such as massage therapy.”

“In fact,” she added, “the Joint Commission now 
requires all accredited hospitals to provide non-opioid 
treatment options as of Jan.1, 2018, as part of the R3, 

which only further validates massage therapy’s role in 
integrative health care, as well as the importance of 
hiring educated and experienced massage therapists 
who understand the needs of patients experiencing 
prolonged pain.”

Healing in Life and Death 
Many of the Heart Touch Project’s patients have never 
received therapeutic touch before, let alone from a 
professional offering their time for free. 

And while patients can’t change a terminal 
diagnosis, the attitudes they present help their daily 
outlook and those of the therapists.

Over the years, Knapp may only see patients a few 
times before they pass away. Even if her time with 
them is short, she can vividly recall special moments 
she’s shared, like the time she met a pancreatic 
cancer patient who’d never had a massage. 

“He told me he was sorry he’d waited so long to 
have one,” she said. “His warmth and humor were 
present even while he was in pain. Later, his wife 
told me that she felt like my massage had helped 
him practice letting go, and that made his eventual 
transition easier. A few years after he passed, his wife 
went on to take the Heart Touch Project training and 
became a volunteer herself.” 

Hearing about moments like that are what keep 
professionals like Knapp volunteering for nearly a 
decade. 

“There’s a rawness in grief that can either bring 
people together or drive them apart, and if I can help 
reduce that pain so that people have more space 
to come together, my time is well spent,” Knapp said. 
“And to do that with something as simple as gentle 
touch is a beautiful thing.” 

Seraine Page is an award-winning journalist based out 
of Southwest Florida. She enjoys writing about health, 
wellness and travel. Her work has been published in 
Discover Kitsap, AAA Journey Magazine, DAYSPA 
Magazine, SANDBOXX, and others. She has written 
many articles for massagemag.com.



Scrape Tape Move

Massage Care  

Triad
By Benny Vaughn, LMT, ATC, BCTMB

The  
Scrape, 
Tape & 
Move
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I use a combination of three modalities 
with my massage therapy work: scraping, 
kinesiology taping and movement stretch 
(affectionately known as Scrape, Tape and 
Move). I call this combination a massage 
care triad: The inclusion of a diverse 
combination of therapeutic interventions 
are all designed to improve the experience 
and the outcome of the massage therapy 
session.

I begin all massage therapy sessions with 
traditional and standard massage strokes. 
Touch with your hands is a powerful 
vehicle for delivering therapeutic hope 
to the recipient. When we, as massage 
therapists, master the fundamentals of 
touch by mastering the basic strokes of 
Swedish massage, we allow ourselves to 
access our therapeutic intuition.

Intuition is not a random celestial 
series of events, but is a reliable form of 
delivering massage by integrating your 
knowledge of science, massage technique 
training and touch experience combined 
with listening carefully to the client. Listen 
to your client with your ears, eyes, nose 
and hands.

Above all else, believe what your clients 
share with you. 

Scrape
Scraping is a term used in massage therapy 
to describe gua sha, or instrument assisted 
soft tissue mobilization techniques 
(IASTM). The latter term is an invention 
of the physical therapy profession in the 
U.S. and its insurance payers. The goal 
of the terminology, in my opinion, is to 

create a perception of medical complexity 
above and beyond the simplicity of what 
scraping the skin really is. 

Scraping techniques defined by the 
term gua sha are used throughout Asia 
and other parts of the world as a common 
folk medicine remedy for a wide range 
of annoying ailments ranging from tight 
neck muscles and low back pain to chest 
cold congestion.

Back in 2008 when I was working as a 
massage therapist with the USA Olympic 
Track and Field Team in Beijing, China, 
I easily found traditional gua sha tools 
made of jade in the marketplace and in 
pharmacies available to any customer who 
wanted to purchase one for their self-care 
and family use.

Conversations I had with shopkeepers 
in China pointed to traditional Chinese 
medicine as the origin of gua sha. The 
term gua, in translation, means “scraping” 
and sha means “bruises.” However, I 
personally do not use the term “bruising” 
with my clients when I incorporate 
IASTM into my modality selection for a 
successful massage therapy strategy.

After I complete my massage strokes, 
I apply scraping techniques using a range 
of tools. When choosing an instrument, 
however, there are multiple factors I take 
into consideration: The tool must have 
a comfortable weight that gives good 
feedback to the hands when working, a 
textured grip on the tool to control the 
tool even when my hands have residual 
massage cream or oil on them, and lastly, 
multiple technical edges that let me 

Listen to your client with your 
ears, eyes, nose and hands.

In the professional world of massage therapy, the 
combination of diverse therapeutic modalities 
can magnify the impact of the massage therapy 

session and enhance the benefits from short term 
to long term. I have long combined the benefits of 
various modalities into my massage therapy to create 
a therapeutic experience that not only addresses 
the immediate challenges of pain and discomfort, 
but also, more importantly, identifies and addresses 
those factors that contribute to the cause.
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customize the contact point on the skin 
for any region of the body that I wish to 
work on.

If all of these factors align, I am 
confident that the instrument will 
aid me in providing quality and 
effective instrument assisted soft tissue 
mobilization for my clients.

Tape
After the massage techniques have been 
applied, followed by and integrated with 
the scraping techniques, I move next to 
kinesiology taping: a modality of choice to 
enhance the positive results of the massage 
and scraping. 

Before I begin taping, I assure the 
skin is cleaned of any residual massage 
cream. This can be done with a warm, 
wet washcloth and dried before applying 
the kinesiology tape. I then apply the 
kinesiology tape in a manner to support 
the therapy session goals. The goals of 
my massage therapy session are normally 
to reduce or eliminate pain, to enhance 
muscle and fascia mobility or to address 
those known factors that interfere with 
movement potential such as adhesions, 
spasms and tight joint capsules.

When applying the kinesiology tape, 
the key to best results is determining the 
amount of tension to apply to the tape 
before contact with the skin. Kinesiology 
tape works best when the amount of 
tension of the tape matches the goals of 
the massage therapy session.

I divide the goals of kinesiology tape into 
two sections: You either want to enhance 
muscle and fascia movement and reduce 
pain, or you want to inhibit micro muscle 
spasms and reduce pain. Enhance or inhibit 
are the keys to determining the direction 
and skin area placement of the kinesiology 

tape and how much tension to apply to the 
tape before contact onto the skin.

Applying the kinesiology tape onto 
the skin with too much tension can most 
likely lead to skin blisters after several 
hours of movement. This reaction is 
highly probable during athletic activity 
when movement repetition cycles generate 
muscle contraction power and heat.

Choose a tape that takes the guesswork 
out of determining how much tension the 
massage therapist has in the tape. One 
tape is printed with creative and ingenious 
geometric hexagon figures that change size 
when the kinesiology tape is stretched. By 
stretching that tape until either the small 
hexagon (indicating 25 percent tension) or 
the large hexagon (indicating 50 percent 
tension) appear with even sides, massage 
therapists can achieve the exact percentage 
of stretch tension required, each time, for 
repeated applications to ensure predictable 
outcomes of this therapeutic intervention. 

This technology is helpful in cases 
where the kinesiology tape tension must 
be repeated and perhaps sometimes 
applied by a massage therapist colleague 
or the client themselves as part of the 
self-care suggestions from the massage 
therapist. The desire to maintain the exact 
tension of the tape allows for optimal 
therapeutic results to be accomplished.

Move
Lastly, movement is the key to the 
successful resolution of many minor 
muscle-tendon complaints presented to the 
massage therapist. The goal of the massage 
therapy session and the massage care triad 
is to combine diverse modalities to enhance 
the benefits of massage therapy.

With the movement phase of the 
massage session being final, the goal is 

to integrate and reprogram movement 
patterns in the nervous system to allow 
motor patterns once affected by pain to 
reset for improved range of motion and 
muscle lengthening.

What makes the movement portion 
of the massage care triad work well is 
to focus on the anatomy of movement. 
Movement is first and foremost dependent 
on how well the joint and joint capsule 
move freely.

The compression of joints is a constant 
on Earth. When joints reach a point of 
repeated and constant compression, where 
movement patterns become inhibited 
due to structural and neurological 
implications, the body adapts.

This biomechanical adaptation can 
lead to uneven wear and tear on all body 
structures. This is especially evident with 
weight-bearing joints such as hips, knees 
and ankles. However, shoulder joint 
mobility issues occur frequently, not from 
weight bearing, but from reduced shoulder 
joint capsule mobility and flexibility of 
rotator cuff muscles.

The most efficient way to enhance 
movement is to apply controlled constant 
stretch tension to the target joint and its 
related muscle and fascial attachments. 
I apply passive stretching using timed 
holding patterns of 30, 60 and 90 seconds. 
I limit the total amount of stretch tension 
on a joint and related muscles to 90 
seconds.

In my experience, what works well is to 
focus on static gentle stretch of the joint 
capsule first before focusing on additional 
myofascial structures of concern. The 
results of static gentle joint capsule stretch 
are readily observed with hip joints and 
shoulder joints by immediate enhanced 
mobility.

We live on a planet with gravity, where 
the compression of joints is a constant. 
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All the standard contraindications for 
stretching movement should be observed, 
such as history of joint dislocations or 
subluxations, joint disease, post-surgical 
restrictions, joint replacements and any 
medical contraindications discovered 
during the history taking phase of the 
massage session visit.

Implement the Massage 
Care Triad Today
When massage therapists combine scrape, 
tape and move into their paradigm of 
successful massage therapy care, the 
results last longer and have a better chance 
of improving the client’s relationship with 
gravity when they move.

By reducing or eliminating myofascial 
causes of pain and enhancing mobility 
and movement potential, the massage 
therapist continues to play an essential 
role in optimizing the quality of structural 
wellness for active people.  M

Benny Vaughn LMT, ATC, BCTMB, LAT, 
CSCS, MTI (bennyvaughntherapy.com) 
has been a clinical orthopedic massage 
therapist for 42 years and still sees, on 
average, 35 cases a week at his athletic 
therapy center in Fort Worth, Texas. He is 
also a Certified Athletic Trainer with 32 years 
of experience in the treatment, prevention 
and care of athletic injuries. Vaughn is a 
Performance Health educator and wrote 
this article on behalf of Performance Health, 
which has recently begun a massage 
therapy campaign to encourage, promote 
and educate massage therapists about the 
benefits of three therapeutic intervention 
techniques: scraping, kinesiology taping 
and movement stretch (theraband.com).

All the standard contraindications  
for stretching movement should be observed.
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Vaccuum manual 
therapy techniques 
address the 
components of 
inflammation, 
restrictions, 
nervous system 
imbalances, pain, 
and congestion of 
lymph, blood and 
debris in tissue. 
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Lymph Therapy

Lymphatic Liquefaction 
Using Vacuum Cups 

By Anita Shannon, LMT

Traditional cupping therapies are very different from vacuum 
manual therapy, even though both use similar tools. The vacuum 
is used just as a hand is used in manual therapy, but creates 

negative pressure. The practice of specific techniques using this tool has 
shown profound effects on congested and restricted lymphatic flow. As 
with any technique, applications and safety considerations abound when 
using the vacuum cup to assist with movement of lymph. 

Vacuum manual therapy is a truly 
effective addition to manual therapy 
techniques for many common conditions. 
These techniques address the components 
of inflammation, restrictions, nervous 
system imbalances, pain, and congestion 
of lymph, blood and debris in tissue. The 
conditions can be either acute or chronic, 
and both types respond quickly to vacuum 
manual therapy.

While adding vacuum manual therapy 
to existing services will produce amazing 
results on many levels, one of the most 
rewarding is clearing and balancing 
lymphatic functions. Negative pressure 
adds a whole new dimension when the 
vacuum and techniques combine to open 
lymphatic capillaries and create space in 
the tissue.

These special treatments are done 
in a series once or twice each week for 
cumulative results. Results are long-term 

due to resolution of blockages that impede 
normal lymph flow, along with clearing 
congestion that has accumulated over 
many years.

In this article, I’ll outline the various 
conditions that can benefit from vacuum 
manual therapy, along with information 
about the benefits of the treatment as 
well as considerations regarding cautions, 
assessment and education.

Lymphatic Congestion 
and Restriction
This application of vacuum manual 
therapy is effective for lymphatic issues. 
Vacuum manual therapy is used to create 
something called lymphatic liquefaction to 
liquefy lymph and allow it to begin flowing 
for filtration and elimination. 

A great descriptive name for this 
common condition is solid bloat: A person 
is simply puffy with congested lymph. 
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Some form of inflammation may be 
present, causing the lymph to dehydrate 
and collect. This can affect the entire body, 
or be localized over a joint or zone of the 
body. 

Another cause of congested lymph is a 
restriction in the tissue such as a C-section 
or other scar, compression from tight 
undergarments such as bras or sporting 
garments such as cycling shorts, and old 
injuries that never fully resolved.

Weight Loss
People can diet and exercise, but if the 
restriction in the fascia or inflammation 
in the bony and soft tissues is not shifted, 
congestion will continue to build and 
restrict movement, along with restricting 
blood flow and elimination of tissue 
wastes. This can often lead to chronic 
weight gain, as well as degenerative and 
inflammatory disorders. 

If the client has weight issues that 
underlie the solid bloat, stimulating lymph 
flow should help enhance metabolism. 
The loss of inches of congested lymph can 
also provide the much-needed emotional 
boost to continue with healthy weight loss 
practices.

Surgical Lymphatic 
Issues
Vacuum manual therapy has been 
used prior to such procedures as joint 
replacement and cosmetic surgery to 
prepare the lymph system and soft 
tissue for the procedure. Many surgeons 
send their patients for vacuum manual 
therapy prior to surgery so that operating 
conditions are ideal, and post-surgery so 
patient recovery is quick and complete.

“I refer many patients for treatment 
with vacuum manual therapy to promote 
faster and fuller recovery from surgical 

issues,” said Gus Vickery, M.D., whose 
Vickery Family Medicine practice is 
located in Asheville, North Carolina. 
“Sessions quickly reduce pain levels 
and swelling, and scars are substantially 
reduced. My patients enjoy the work and 
are very happy with the results!”

When the referring physician has 
released the patient for treatment after the 
procedure, the vacuum is used to clear any 
surgical blood left in the area, minimize 
scars and maintain blood flow for optimal 
cellular nutrition and natural healing 
agents. 

Breast Health
Women who have undergone breast 
surgeries often suffer restrictions in 
lymph flow from node removal, excessive 
scar tissue or soft tissue contractures, 
which can also restrict basic muscular 
movement. Many of the millions of 
women who have any kind of breast 
surgery do not realize the need for manual 
therapies for breast care and recovery until 
they have been treated and experience the 
immediate benefits. 

Vacuum manual therapy has also 
shown great promise in promoting healthy 
breast tissue. The pumping vacuum mode 
is similar to a breast pump, and stimulates 
the lymph flow that often becomes more 
restricted over the years.

Women with the diagnosis of dense 
breast tissue reported that their breasts 
felt much lighter, and some have even 
reported a complete change in diagnosis 
with their subsequent mammogram 
or thermogram. This points to dense 
breast tissue as a name for congested 
breast tissue. Clearing the old lymph out 
helps promote an oxygen-rich alkaline 
state in the tissue, which is known to be 
inhospitable to cancer proliferation.

Effects on Lymph
In traditional therapies, vacuum cups 
are left in place for 10 to 15 minutes, 
and there are specific reasons to do that 
in traditional Chinese medicine and 
Ayurvedic medicine. Vacuum manual 
therapy does not include this stationary 
cupping, since it draws fluids and debris 
to the cup and can actually congest the 
tissue when the cup is left on for that long. 
Traditional cupping techniques often 
produce the colorful marks we have all 
seen in the media. 

The biggest impact of stationary 
cupping is on the lymphatic capillary 
terminations, which have anchoring 
filaments that attach the lymphatic 
endothelial cells to the surrounding tissue. 
Gentle pumping or gliding movements 
will stretch these filaments and open the 
flaps of the capillary termination, drawing 
out any debris that was lodged in the 
termination flaps.

When a cup is left in place, these 
filaments are stretched and the flaps 
held open. If the suction is strong, these 
filaments could easily be damaged. With 
prolonged vacuum on the same spot, 
fluids are drawn toward the cup and can 
accumulate in the open flaps, creating a 
recognizable puffy circle and showing later 
as discoloration.

 For lymphatic purposes, the vacuum 
cup is also used to dilate the localized 
vascular system and bring body heat into 
the area, then direct the liquefied lymph 
toward the appropriate node sites. Nodes 
must be pre-cleared manually or with 
gentle pumping techniques before the 
liquefied congestion can be directed to 
them. 

The cup is moved over the skin in 
gliding and circular movements to warm 
and liquefy the congested lymph. If 

Vacuum manual therapy has also shown great 
promise in promoting healthy breast tissue.
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the congestion will not get warm with 
stimulating movements, external heat 
can be applied prior to using vacuum 
therapy in subsequent sessions. Products 
can also assist with vascular stimulation, 
and would be applied after vacuum 
therapy techniques and before covering 
the area.

Covering the client to maintain body 
warmth for 20 to 30 minutes after vacuum 
manual therapy will keep the lymph more 
fluid and produce much better results. The 
time they are resting and warm under the 
covers provides the perfect opportunity 
for neck and face treatment to complete 
the full body drainage. After the neck and 
face are complete, uncover each limb and 
manually massage to check warmth and 
assimilation of product into the tissue, and 
manually check the abdomen to ensure 
the body core stayed warm.

One secret to success is identifying and 
removing restrictions prior to lymphatic 
liquefaction. Scars are often easily 
recognizable, and using a large cup over 
the scar can show how deep any adhesion 
might be. Using the large cup to assess the 
tissues all over the body can reveal hidden 
restrictions that appear as dents in the 
tissue under the cup.

Cautions
We all know that a comprehensive intake 
form is necessary to identify indications 
and contra-indications. Vacuum manual 
therapy for lymphatic liquefaction will 
directly impact the volume of fluid 
movement through the body.

For example, clients with diabetes, or 
heart or kidney issues should be worked 
minimally and in small zones. If the 
distal area of a limb is blocked by severe 
congestion located proximal to the node 
site, it is important to clear the proximal 

for a few treatments before the distal 
congestion is moved toward the nodes.

If the vacuum cups are used with 
extremely light pumping movements, the 
superficial drainage pathways are used to 
stimulate the terminations of lymphatic 
system.

If the vacuum cups are used with 
a slightly stronger suction or gliding 
techniques, the larger volume of lymph 
is moved through the layer between the 
dermis and epidermis and can be moved 
in a few directions in this intermediate 
drainage route. 

Both of these techniques require the 
removal of restrictions in the tissue for the 
lymph to flow freely.

Assessment
While an intake provides valuable 
information, much can be revealed 
through conversation in the treatment 
room. When a discoloration shows in 
the tissue, questions about old injuries 
can often be a key to discovering the 
cause of congestion or restrictions. Even 
if the intake asks about old illnesses and 
medications, people forget to include that 
information. A severe childhood illness 
with a high fever could be the origin 
of chronic dehydration and lymphatic 
congestion. 

Observation of the tissue in the cup for 
colors, texture changes, indentations and 
other clues to the existing conditions is an 
amazing benefit. This is why the cups are 
tools that can assist with assessment and 
treat the issue.

Education for Success
It is important to clearly understand 
the structure and functions of this all-
important system before beginning any 
manual work on clients, and there is a 

multitude of great classes on lymphatic 
work available. Comprehensive training 
in vacuum manual therapy is also a vital 
requirement.

Many therapists who cannot get to a 
live class start with online education so 
they can carefully practice on themselves 
and colleagues, and then attend a 
workshop to hone their skills. The beauty 
of online education is that it provides a 
valuable reference after classes so that 
workshop material may be revisited.

High-quality education is the most 
critical component for success using 
vacuum manual therapy for lymphatic 
liquefaction.

Anita Shannon, LMT, has been licensed in 
massage therapy and cosmetology since 
1983. An educator since 1990, she appears 
at national chiropractic, massage, and 
spa conventions and currently presents 
workshops on ACE Massage Cupping and 
MediCupping at international locations 
since developing these brands of bodywork 
in 2002. She has created five educational 
videos on vacuum therapies. She was 
inducted into the Massage Therapy Hall 
of Fame in 2011. Shannon is a regular 
contributor to MASSAGE Magazine, and her 
articles include “The Most Overlooked Tool 
for Effective Rehab” (massagemag.com).

Read “Conquer Clients’ 
Confusion About Massage 
Cupping,” by Anita Shannon, 
at massagemag.com/
cuppingconfusion. 

It is important to clearly understand the structure 
and functions of this all-important system before 

beginning any manual work on clients.
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Hospice  
Care
Massage Provides Comfort on the Journey

By Elizabeth Munson Erbrecht, LMT

I began working in hospice care in 2002. My first 
client, Carol, wanted to decrease the swelling in 
her legs so she could go out for her birthday.

I quickly learned that this client did not 
need a typical massage. 

I saw Carol once per week. She sat in 
her wheelchair, and I would do very light 

touch from her foot to above her knee. 
As the weeks passed, the hospice staff 
and I noticed her swelling had lessoned. 
I had learned a lot during this time, but I 

realized that there were many more pieces 
to massaging hospice clients than I had 
originally thought.

Carol started me on my career and 
my love with hospice. She is one of the 
reasons I pursued a career in hospice for 
the past 14 years. Carol was a woman who 
asked me questions during every session—
questions like, “Why won’t God take me?” 
She asked this particular question on the 
day that her friend died.
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The Hospice Care 
Model
A person has to meet certain qualifications 
to be admitted into hospice. This criteria 
is created and managed by Medicare and 
insurance. When the criteria are met, 
services can then be received from a 
hospice company or nonprofit. (Self-pay is 
also an option.)

The main criterion is, “Could this 
person die within six months or less?” 
When the answer is yes, they will most 
likely be admitted. However, rules and 
regulations can change. According to 
the American Hospice Foundation, 
some common diagnoses that qualify 
clients for hospice include cancer, such 
neurological conditions as Parkinson’s 
disease, stroke, Alzheimer’s disease, 
dementia, diabetes, heart failure, chronic 
lung problems, kidney disease, AIDS and 
organ failure.

Possible reasons families and clients 
choose hospice include the opportunity 
for a person to die on their own terms, 
to be able to stay in their own homes 
with loved ones, and to die with limited 
intervention including no tubes, IVs or 
machines.

Hospice care might take place in the 
home, or it might occur in a hospital, 
nursing home or hospice facility.

Hospice is comfort care, not curative 
care. A person, or their family, chooses 
hospice because they would like to 

have choices in their death and their 
experiences. In choosing hospice they 
are able to have a say in the way they exit 
this existence. The client can stay in their 
home or the location of their choice.

The Role of Massage
By the time a person reaches hospice they 
may have been through a lot of medical 
procedures—and not always pleasant 
ones. Touch is our instinctive form of 
communication. One of the benefits of our 
job as massage therapists is that we get to 
be the person who can provide a nurturing 
touch to a body that possibly hasn’t been 
nurtured for some time.

Massage lowers blood pressure; 
stabilizes heart rate; stimulates the release 
of endorphins, the body’s natural pain 
suppressors; creates a feeling of being safe 
and cared for; can help the hospice client 
get more in touch with their body, which 
can assist with the dying process; and 
can help ease such emotional symptoms 
as anxiety, depression and fear, which 
supports the client in receiving better care 
from all disciplines.

Here are some general guidelines for 
hospice massage:

• Hospice massage comprises a 
light, therapeutic, comforting 
touch. Rarely will you apply deep 
pressure.

• Be aware of the client’s response 
to the massage and your pressure 
via verbal and nonverbal cues. 
The hospice massage session is no 
longer than 30 minutes (or less, 
depending on the client).

• Use unscented lotion or cream that 
absorbs well and will not pull on 
the skin, as most hospice clients 
have fragile skin that can tear easily. 
Choose a lotion with a nice glide. 
Scents can overwhelm a person in 
hospice care. Unless requested, use 
an unscented lubricant. 

• Range of motion work is an 
important part of hospice massage 
and is suggested as long as that 
arm or leg has movement.

• Non-touch techniques, such as 
Reiki, can be supportive when the 
client does not want to be touched. 

• Working over and around clothing 
is common.

• Contraindications to massage 
include skin issues such as 
wounds, rashes or infections. If 
any of these are present, skip that 
area. You can ask the staff or the 
caregiver about these areas of 
concern.

Hospice is comfort care,  
not curative care. 
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Communicate  
for Client Care
Communication is key between you, the 
family and the hospice. It is best to have 
the contact information of the RN, who is 
the case manager, and the social worker 
for your client. In most cases, you will 
report your visits to the RN and receive 
updates on the client from either the social 
worker or the RN.

I encourage you to find out when the 
client’s weekly team meeting takes place 
and contact the social worker or RN for 
an update following each meeting. Touch 
base with either of these health care 
professionals before your visit to confirm 
that the client can receive massage.

If massage therapy is a new addition to 
the hospice you are working for, the staff 
might not be used to keeping a massage 
therapist up to date. If you are working 
privately for a family, you must obtain 
permission from the family to speak with 
the hospice. 

Your communication should include 
active listening, or listening with full 
attention, whether you are with the client 
or a family member. When you are with 
your client or a family member, all that 
matters at that moment is that person 
and the conversation. Giving your full 
attention to what they are saying can add 
so much to their day.

As a person who steps into hospice, 
you are stepping into the middle of a 
person’s life. You will be there for a short 
time and then step out again. It is ideal to 
remember that this person has a past and 
a future, and that where they are right now 
involves you. Meeting the client and the 
family exactly at this moment is a piece of 
the therapy hospice care provides.

For example, if you walk into a room 
and the client is sad, meet them in their 
sadness. Support them by asking what 
they need. If they don’t want to be happy, 
do not try to make them happy. Ask them 
what you can do for them. They just might 
want someone to be with them.

This person is on a journey, and they 
have chosen you to accompany them. One 
of the biggest services we can give clients 
is a therapeutic presence.

Dementia and 
Alzheimer’s Disease 
Clients
According to the Alzheimer’s Association, 
there are currently more than 5 million 
Americans living with Alzheimer’s disease. 
Many of them could end their lives in 
hospice care.

Some common situations you might 
encounter when caring for clients with 
memory challenges include not knowing 
who or where they are, asking questions 
multiple times, and suddenly getting upset 
or laughing and not knowing why. 

When you work with a client who has 
a diagnosis of dementia or Alzheimer’s 
disease, there are certain steps you will 
want to take each time you visit them.

For example, to avoid causing any 
anxiety in the client, greet them where 
they can see you clearly rather than 
coming up behind them. Greet them 
before you touch them. 

Introduce yourself, remembering that 
they most likely do not remember who 
you are. You might be a stranger to them 
every time they meet you, so treat each 
session like it is the first.

Ask permission to touch the client. 
Explain what you are going to do and ask, 

“Can I rub your hands?” or “Can I rub 
your shoulders?” Give them the power to 
choose. Offer slow, gentle movements.

Connect with the Alzheimer’s disease 
and dementia client by making small talk. 
Ask them questions about their past, if 
they were married, how they met their 
loved one and how many children they 
have. (Use the photographs around the 
room to get clues.) The past is usually 
something that they remember. Most 
Alzheimer’s clients, for example, do not 
remember what they had for their last 
meal but can remember where they went 
on their honeymoon.

Ask if they are having any pain. This 
with help you know where to massage and 
to document their pain level. (However, 
even this will be challenging with some 
clients. According to Edward Cisek, PhD, 
a research associate with Bon Secours 
Center for Research in Geriatric Care, in 
an article written for the American Hospice 
Foundation, “As individuals reach the 
moderate and severe stages of Alzheimer’s 
and other dementias, their ability to 
communicate their needs with language, 
including the need for pain relief, is lost.”)

Remember to meet the client where 
they are at that moment. If it is not a 
good day, you might need to come back 
at a different time. If the client becomes 
agitated during the session, you might 
need to end it early. Being flexible with 
how the session goes is something that will 
make your visits easier.

Like Family
When working with a hospice client, there 
is almost always family involved. You might 
find yourself in a home that isn’t what you 
would consider a home or feel that you 

Being an advocate for the client is  
one way you can raise the level of care  

you can give to that person. 
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disagree with how the family interacts. 
Remember, you are stepping into a family 
that is under a new level of stress. If you see 
something that causes you real alarm, you 
can report it to the social worker.

As someone outside the staff and 
family, you are an extra set of eyes. Being 
an advocate for the client is one way you 
can raise the level of care you can give to 
that person. You can be the voice for a 
client who does not have one.

For example, you can make sure the 
client has water and the ability to reach it 
when they are thirsty. If the client is soiled, 
get a staff member to change them before 
you begin the massage. If they are cold, 
get another blanket or adjust the room 
temperature. When a person is in a care 
facility, the staff usually does not have the 
ability to be with that person 100 percent 
of the time, so you can be their advocate 
while you are there.

A Caring Specialty
The elder population in the U.S. is 
growing: An average of 10,000 people turn 
65 every day. By the year 2030, 18 percent 
of the population will be at least that age, 
according to the Pew Research Center. 
Use of hospice care is growing as well. In 
2015, for example, almost 96 million days 
of hospice care were paid for by Medicare, 
according to the National Hospice and 
Palliative Care Organization’s Facts & 
Figures: Hospice Care in America, 2016 
Edition. 

Working in hospice can comprise 
volunteering a few hours a month, 
becoming a paid staff member, or writing 
and teaching on this specialty.

Your caring touch is needed to help 

ease the journey from this lifetime to 
whatever comes next, a journey that every 
one of us will make someday.  M

Elizabeth Munson Erbrecht, LMT 
(elizabetherbrecht.com), has worked with 
hospice clients and patients for 15 years. 
She has held multiple positions, including 
volunteer, volunteer coordinator, massage 
therapist and spiritual care coordinator. 
She has built and implemented massage 
therapy programs at three different 
hospices. She is a National Certification 
Board for Therapeutic Massage & 
Bodywork-approved continuing education 
provider, teaching hospice massage.

Read “Essential Information for Your Role on The Hospice Team,” by Elizabeth 
Munson Erbrecht, LMT, at massagemag.com/hospiceteam.

An average of 10,000 people turn 65 every day.  
By the year 2030, 18 percent of the population  

will be at least that age. 
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A Massage Client 
Shares Her Love  

of Spa Treatments
By Valerie Brooks

Spa Success
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I am a massage- and spa-therapy client, and 
I want to tell massage therapists—from the 
client’s point of view—how beneficial spa 

therapies are. I blog about the latest spa therapies 
and products, and consider myself a fanatic when 
it comes to body care sessions. I’ve received many 
types of spa therapies, and I choose them for reasons 
other than those that motivate me to get a massage.

As a chronic headache sufferer, 
massages are my go-to for headache 
prevention and treatment. This means 
massage is sometimes therapeutically 
painful. When I book a spa therapy, such 
as body wrap, mud application or scrub, 
however, I have a different kind of treat to 
look forward to.

If I’m feeling sluggish, I might request 
a salt or sugar scrub to invigorate me. 
To stimulate circulation, I will probably 
get an herbal wrap. If relaxation is my 

7 Spa Therapies 
to Add to Your Massage Practice Now

Adding spa therapies to your massage practice can keep clients interested in coming back while providing 
them with relaxation and other health benefits. Spa therapies can also help the massage therapist earn 
more money more easily than by performing massage therapy exclusively.

The techniques described below don’t require a wet room and are easier on the massage therapist’s body 
than are traditional massage techniques; however, as with any technique, education is required to practice any 
of the therapies mentioned here.

With consumers embracing spa as a form of self-care, there’s no reason not to incorporate spa therapies into 
your practice. 

1 Facelift massage: Facial-massage strokes combined with acupressure and lymphatic drainage 
strokes to firm sagging facial and neck skin, ease away facial lines, and stimulate blood and oxygen.

2 Foot and hand treatments: Focused attention on the feet or hands, via warm towels, paraffin, 
specialized lubricants and scrubs.

3 Mud: The application of mud to the client’s face or body. Mud may be removed with a warm, moist towel.

4 Paraffin: Paraffin wax applied to the body—usually the hands, feet or elbows—to soften and 
moisturize the skin.

5 Scrubs: Granules of sugar or salt, combined with a carrier oil, can be applied as a full-body treatment 
or to specific areas, such as the feet or back, as an add-on therapy.

6 Tools: The use of warm or chilled stones, Thai herbal compresses, seashells, bamboo sticks and 
more to add therapeutic results to sessions. (Offer tools for sale that clients can purchase and use for 
self-care at home.)

7 Wraps: Today’s body wraps include those that come in a bottle or jar and are spread on the skin, no 
muslin required. After the application has set for the required time, simply remove it with a warm, wet cloth.

—MASSAGE Magazine
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goal, then getting a shirodhara treatment 
accomplishes that for me. (I also get the 
added benefit of a delicious oil treatment 
for my hair.)

After I had surgery on my elbow to 
address tendonitis, my physical therapist 
suggested paraffin wax treatments. 
Therapeutic? Definitely. I live in a dry 
climate, so I am always looking for deeply 
moisturizing treatments. I also love a 
good body polish with ingredients that 
penetrate my skin while I am cocooned in 
hot linens. 

I don’t always want to go to a fancy 
spa to get these therapies. It’s simple: If 
I can receive treatments like this from 
my massage therapist instead of a trip to 
a high-end spa, that means I can afford 
more sessions. 

Time for Tools
Nothing beats the feel of a thumb 
kneading a knot in my back, but I’ve 
had massage tools used on me that I’ve 
adored—and I’m sure the therapist was 
happy to use these tools for the relief they 
provided her hard-working hands.

The knobs on some of these instruments 
perform a similar job to the therapist’s 
thumbs and elbows, and in fact some have 
multiple nodules that work in a spider-like 
fashion, so I get a multipronged massage.

I once had a therapist perform a sound 
healing ritual while I was bundled in 
warm herbal blankets, and I enjoyed it 
tremendously. She stood behind my head 
and gently rang tingsha cymbals a few 
times and alternated this with playing a 
crystal singing bowl. Using a tuning fork 
as a form of therapy is also a popular 
treatment that some therapists are adding 
to their repertoire. 

A favorite massage tool of mine is the 
herb-filled muslin ball, also called a Thai 
compress. The first time a therapist used 
this on me, I was face-down, and for 10 
minutes prior to my massage I felt long, 
sweeping strokes along my back and 
legs that awakened my entire body. The 
sensation was invigorating and exfoliating, 
and the earthy scent was heavenly. She 
showed me what this item was after the 
massage, and now I request it all the time. 

I see another therapist who uses 
warm basalt stones on my tight trapezius 
muscles. I’m not talking about a full-body, 
hot-stone massage, but an add-on to my 
regular massage. She keeps a stone warmer 
in the room to heat up two large basalt 
stones, which she uses intermittently 
as hand replacements throughout my 
Swedish or deep tissue massage. This 
offers her a much-needed break from 
the squeezing and palpating, while my 
muscles enjoy the extra benefit of relief 
through heat. 

I have many massage tools at home, 
but they’re not all easy to use on myself—
especially on my back—and a massage 
therapist has expertise that I don’t. 

I have often purchased a product or 
tool that has been used on me during a 
treatment. The oil, mud, herb or scrub 
often sold itself during the treatment. I 
loved how it felt, and I wanted to have that 
feeling at home. If high-quality products 
are used and they do their job, the 
massage therapist doesn’t have to sell it to 
me. I dislike hard sales as much as anyone, 
but if I hadn’t asked about the products, 
I certainly would have been OK with 
the therapist saying, “I have this product 
available, if you’d like to use it at home.”

For example, I have been swathed 

in mud, and I found it so healing and 
delicious on my skin that I have taken 
mud products home with me.

Help Your Body and 
Your Bank Account
Pampering modalities, such as wraps, 
muds and scrubs, are sometimes viewed 
as lush indulgences with little or no 
therapeutic value—but from personal 
experience, I believe these treatments do 
offer therapeutic benefit, not only to the 
client but to the massage therapist. (Many 
spa therapies are much less taxing on the 
therapist’s body, offering a respite from the 
physical demands of a full-body massage.)

I believe focused treatments are best, 
where massage add-ons or individual 
treatments cater to specific concerns, such 
as collagen for anti-aging, shea butter for 
dry skin or jojoba for exfoliation. Even if 
it’s a tightening of the skin, a temporary 
reduction in cellulite or an appearance 
in weight reduction due to a wrap’s 
diuretic effect, for some, that’s enough. In 
fact, many clients are only looking for a 
short-term boost in their appearance for 
a special occasion such as a wedding or 
beach vacation.

Massage may be queen, but healing 
rewards can come from all kinds of spa 
therapies. (Most spa therapies can be 
adapted to a regular session room. They 
don’t require a wet room. Instead, the 
therapist can just use moist towels to wipe 
product residue away.)

Also, if massage therapists are not 
offering spa treatments, they are missing 
out on potential income. According to the 
International Spa Association (ISPA), the 
average revenue generated for a massage 
in 2015 was $93, but the average revenue 
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generated for a body-therapy session, such 
as a wrap, scrub or mud treatment, was 
$110. 

Further, ISPA’s 2017 ISPA U.S. Spa 
Industry Study states that more than 184 
million visits were made to American spas 
in 2016. Why not get on board with that 
trend and provide clients with the spa 
treatments they obviously want, and that 
offer therapeutic benefits?

Money Well Spent
For me, spa treatments are part of my 
health care regimen. They remind me that 

I deserve to feel good. The benefits of soft 
skin, less-achy joints and a general feeling 
of well-being are worth a lot, and I’m 
likely to tell my friends about a great spa 
experience. This can mean new business 
for the massage therapist. 

The bottom line in this industry 
is to help clients feel better. If a spa 
treatment improves my circulation, 
relaxes or invigorates me, or boosts my 
confidence because my skin is softer or 
I see a temporary enhancement in my 
appearance, then it’s money well spent. 
And if I can take that experience home 

with me in the form of products, I’m even 
happier.

And whom do I have to thank for that? 
My massage therapist. M

Valerie Brooks (valthespagal.com) is a 
former employee of Ten Thousand Waves 
spa in Santa Fe, New Mexico. She is a 
writer and editor with a passion for all things 
spa. When she is not editing a manuscript 
or blogging about the latest massage 
technique or skin product, she is probably 
playing with her Chihuahua mix, pug or cat.

Earn your specialty certificate in

Clinical Rehabilitative Massage

www.ncbtmb.org | 1-800- 296-0664 | info@ncbtmb.org

Stand out: Top educators bring you the Clinical Rehabilitative Massage 
Specialty Certificate - a new national credential symbolizing advanced 
training in musculoskeletal pain and injury treatment.

Earn up to 165 hours: Prepare for work in settings requiring advanced clinical 
skills. Show stakeholders—insurance companies, employers, clients—your 
specialized training. Work with nationally recognized educators on your 
schedule to expand your career.

Innovative, Hybrid Education: Bringing together clinical science with hands-on 
protocols through convenient, innovative online and classroom study.

Develop Your Clinical Expertise: Courses cover a wide variety of 
musculoskeletal conditions, their assessment and treatment, and key 
rehabilitation science concepts. Learn advanced hands-on skills with 
experienced educators including Whitney Lowe, Judith Delany, James 
Waslaski, and Douglas Nelson.

Specialty Exam: The program culminates with NCBTMB’s convenient online 
Clinical Rehabilitative Massage Specialty Certificate Exam.

Advance YOUR
career today!

ACADEMY OF
CLINICAL MASSAGE

MASSAGE Magazine | March 2018 | massagemag.com  55

Spa Success |  A Massage Client Share Her Love of Spa Treatments



Natural & Organic
When it comes to going green, we all know to reduce, reuse, recycle and eliminate 

unnecessary waste. It can be challenging to apply this same mentality to your massage 
practice. Here, we have some product suggestions to help you go green in your practice. 

Product Focus

Massage Practice Management 
with Online Scheduling

Bodywork Buddy is a paperless online-based 
massage software specifically tailored to the 

solo massage therapist. This online scheduling 
and business management software is 

accessible from your computer, tablet, or 
smartphone. It will streamline your practice and 

make tax time a breeze. 

$35 per month subscription
Bodywork Buddy

Pure Touch Organics 
Massage Crème 
This product provides rich thickness 
and hypo-allergenic qualities in an 
unscented crème. It can be used 
for all modalities, from high-glide 
circulatory to slow, deep tissue. It is 
organic, paraben-free and is gently pH 
balanced.

$7.15 for 2 ounces
BIOTONE

Arcadia 100 Percent Organic 
Cotton Flannel Massage 
Table Sheet Set 
This organic cotton flannel sheet set 
was created to be soft, beautiful and 
high-quality. It’s designed to be a 
comfortable, attractive flannel sheet 
set with the added benefit of causing 
less allergies and irritation than 
regular cotton. 

$32.95 
Massage Naturals 

S.C.R.U.B.S. Unisex 
2-Pocket V-Neck Top 
The two-pocket unisex V-neck scrub 
top offers a sleek fit. It’s pre-washed 
and pre-shrunk for soft, comfy 
scrubs right out of the package. It is 
unisex sizing and has side vents for 
range of motion. 

$25.95
SmartScrubs
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Yoga Mat Sani Spray 
Cleanser

This environmentally friendly 
sanitizing mat cleaner extends the 

longevity of your yoga mat and 
creates a balanced and uplifting 

yoga experience. It naturally cleans 
bacteria from your mat. 

$24.95 for 32 ounces
Cuccio

Bon Vital’ Muscle Therapy 
Massage Gel
Enriched with jojoba and dwarf pine oil, 
this lightweight gel absorbs like a lotion 
and creates a lasting glide to leave 
skin silky smooth. It’s perfect for sports 
massage, deep tissue, neuromuscular 
and trigger point modalities. 

$14.39 for 8 ounces 
Bon Vital’

Calendula Baby Oil
Use this product to add a silky softness to 
your loving, gentle touch. It is moisturizing and 
naturally effective. This calendula-infused grape 
seed baby oil blend moisturizes dry skin with 
virtually no scent and without artificial fragrance 
or nut oils. 

$12.99 for 4 ounces
Earth Mama Organics

Sore Muscle Soak
Soothing Touch Bath Salts are now 
available in 32 ounce resealable 
pouches and 8 ounce single-use 
pouches. Made with evaporated 
Sea salt, Dead Sea salt, Epsom Salt, 
mineral salts, and pure essential 
oils. Available in Sore Muscle Soak, 
Balancing Soak, Tuscan Bouquet, 
Lavender, Cedar Sage, Peppermint 
Rosemary, Eucalyptus Spruce, and 
Epsom Salt.

$5.99 for 32 ounces; $1.99 for 8 ounces
Soothing Touch

Pesticide-Free  
HobaCare Jojoba

This product is first-
press quality, is made of 
unrefined golden jojoba 
and is pesticide-free. It 
has been processed in 

accordance with organic 
standards. 

$10.29 for 4 ounces
Jojoba Company 

MASSAGE Magazine | March 2018 | massagemag.com  57



Stop. React. Defend.
How to Protect Yourself in Dangerous Situations

By Teresa M. Matthews, LMT, CPT, BCTMB 

Massage therapists are the most loving, caring and giving individuals 
I know. They want to help people from all walks of life enjoy the 
benefits of bodywork. Usually, the last thing most practitioners 

consider is the possibility that their client may have a different—perhaps 
nefarious—intention. What if they do? What would you do in such a situation?
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Massage therapists offer their services 
in a wide variety of settings. Some operate 
their own establishments; some do 
exclusively out-call sessions; some work 
as employees and others as independent 
contractors.

Regardless of the environment, our 
collective intention is to provide a safe, 
comfortable and therapeutic venue for our 
clients and ourselves. We have complete 
control over what we offer, but limited 
control of how it is perceived. So too, we 
know what we wish to do but do not know 
what the client wishes to do.

According to numerous national 
surveys, at least 85 percent of the massage 
practitioner population in the U.S. is 
female. It is likely that some of us, male 
therapists included, may have encountered 
a situation in a massage environment that 
makes us feel uneasy or perhaps even 
threatened. 

Some friends and colleagues have 
shared their stories with me that, at the 
very least, have prompted me to take 
action to re-evaluate the manner in which 
I do business and create a program to help 
other practitioners feel safer in their day-
to-day operations. 

Real-World Examples 
Consider these real-world events, as told 
by actual massage therapists:

Real World Event #1: 
An experienced female colleague, who is 
also a school owner, accepted an out-
call appointment with a male client. As 

she was setting up her table in the living 
room of the home, the client approached 
her from behind and bear-hugged her, 
lifting her up from her feet and carried 
her into the bedroom. Fortunately, she 
had presence of mind and a skill set that 
allowed her to defend herself, escape from 
the situation, and not be victimized. Just 
think about this for a minute. What would 
you have done? 

Real World Event #2: 
A male therapist, a former Recon Army 
Soldier who stands 6 feet tall and weighs 
285 pounds, had a male client on his 
table in a medical facility. The client, 
while prone, reached up and groped the 
therapist’s inner thigh moving upward. 
The practitioner immediately moved 
away from the table, ended the session, 
and exited the treatment room. Later, he 
educated the client on boundaries and 
defined a therapeutic relationship. Would 
that have been your choice of how to 
handle the situation? 

Real World Event #3: 
The same massage therapist mentioned in 
event #2 above also described an episode 
in which a female client made caressing 
contact with his forearm while he was 
ending a two-hour deep tissue session 
with a cranial hold. Though not physically 
threatened, he was emotionally unsettled 
by the unsolicited and unwanted touch 
from the client. (Despite his 15 years of 
experience in a clinical setting, he remains 
disturbed by both incidents.)

Real World Event #4: 
A female therapist, new to the profession, 
revealed to me she has a client who 
routinely touches her thigh as she 
massages him. When asked how that 
made her feel, she said, “extremely 
uncomfortable.” When asked what she did 
about it, she reluctantly admitted she did 
nothing because she did not know what 
to do. 

The above real-world events are actual 
stories. All of them are disturbing for 
me to hear, both as a practitioner and a 
self-defense expert. If anything similar 
has been your experience, know that this 
is completely unacceptable. In order for 
you to do your best work, you need to 
feel completely safe and secure in your 
therapeutic environment.

Do you? If not, what do you plan to do 
about it?

Acknowledge the Risk
Our profession is defined by offering 
what could only be called an intimate 
experience based in thoughtful, 
intentional touch for therapeutic 
purposes. What happens when a client 
misunderstands our intentions and acts 
inappropriately is the sole responsibility of 
the practitioner. Are you prepared for the 
possibilities?

The opportunity to teach CE classes 
across the country and interact with 
so many of the most accomplished 
practitioners in service today has 
me thoroughly convinced that, as a 

Our profession is defined by offering  
what could only be called an intimate experience 

based in thoughtful, intentional touch for 
therapeutic purposes. 

MASSAGE Magazine | March 2018 | massagemag.com  59



population, we are unfailingly caring 
and concerned for our clients’ safety and 
comfort. Unfortunately, those we serve do 
not always reciprocate this mentality.

This is difficult territory. While we 
only wish to think the best of our clients, 
there are instances, many unreported, 
when that has not truly been the case. As 
I have suggested, the challenge may be 
physical, emotional or likely both. It seems 
clear that the need to protect ourselves 
must be part of our initial and ongoing 
professional education.

Learn the Skills to 
Protect Yourself
My 20-plus years of experience as a board 
certified and licensed massage therapist 
comes with me into my practice settings, 
along with my training in martial arts—in 
which I hold a third-degree black belt in 
tae kwon do. In all cases, it is not just the 
kinesthetic skills I have acquired over time 
but also the intuitional abilities I have 
developed that provide me the situational 
awareness to keep me safe from harm. 
With the proper training, you can learn 
similar skills, too.

Realizing there is a serious need to 
engage our profession in not just the ethical 
considerations, but also the practical and 
tactical means to ensure our collective 

safety, my son (a police officer who is 
a defensive tactics instructor) and I 
created a course entitled “Protecting Your 
Assets: Self-Defense for the Healthcare 
Professional.” During this hands-on course, 
therapists are shown and practice how to be 
aware and protect themselves, along with 
how to avoid uncomfortable situations. 

As stressed throughout the course, 
we can only further support and educate 
one another by having conversations 
about these challenging circumstances. 
Furthermore, by developing solutions 
and making a commitment to practice 
the skills that will help us recognize and 
deal with threatening or uncomfortable 
situations, will we be able to better focus 
on the tasks at hand.

Those skills have fortunately kept me 
away from harm. When in a massage 
room with a client, who you may or may 
not know, your safety is number one.

Being aware and able to actively 
respond in a difficult situation is 
one of our intended outcomes of the 
Protecting Your Assets: Self Defense 
for the Healthcare Professional course. 
Perhaps a meaningful dialog about having 
confidence and becoming proactive 
will yield consequences that gain us the 
advantages of the true power differential 
we have in the therapeutic relationship. 

Having that awareness and how to react to 
it is what self-defense teaches you. 

Be Confident
As the saying goes, “One must care for 
oneself before attempting to care for 
another.” Let’s take self-care to the logical 
next level. Get the training, have the 
tough talks, practice the tested skills that 
will allow us, once again, to return to the 
comfort of thinking only the best of the 
clients we lovingly serve.

There are training tools to keep you safe 
and allow you to return home to your loved 
ones. Knowing how to react in a situation 
in what we do daily is absolutely priceless.

Teresa M. Matthews, LMT, CPT, BCTMB, is 
president of the National Certification Board 
for Therapeutic Massage & Bodywork 
(NCBMTB). She is a certified personal 
fitness trainer, world-champion athlete and 
third-degree black belt in tae kwon do. 
She has owned and operated a massage 
school in Jacksonville, Florida, for 18 years 
and is an NCBMTB-approved continuing 
education provider. Matthews and her 
son, a police officer, created the course 
Protecting Your Assets: Self Defense for the 
Healthcare Professional (hwfp.org).
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Aromatherapy Massage  
Improves Sleep Among Nurses

Nurses who received a 25-minute 
aromatherapy massage session after 
working a graveyard shift experienced 
significant improvements in sleep 
quality, sleep disturbance and daytime 
dysfunction, according to recent 
research.

The study, “The effects of aromatherapy massage on 
sleep quality of nurses on monthly rotating night 
shifts,” involved 50 nurses with rotating night shifts and 
scores of at least five on the Pittsburgh Sleep Quality 

Index (PSQI). These nurses were randomly assigned to either the 
aromatherapy massage group or a control group.

The main outcome measure in this study was sleep quality. 
This was initially evaluated during each nurse’s first graveyard 
shift of the research period, before any intervention had begun. 
The PSQI was used to assess sleep quality of the previous week, 
and a take-home electrocardiogram (ECG) device was used to 
record heart activity when the nurses went to sleep.

For the next four graveyard shifts, nurses assigned to the 
aromatherapy massage group received a 25-minute session after 
the shift had ended. The practitioner used marjoram essential 
oil mixed with sweet almond oil and focused the massage on the 
head, shoulders and neck. 

Nurses assigned to the control group were instructed to simply 
rest in the session room for 25 minutes after work. The PSQI for 
the previous week was filled out before each massage or rest time, 
and the take-home ECG device was used to record heart activity 
when the nurses went to sleep.

Final analysis of the data showed significant improvements 
in the areas of sleep quality, sleep disturbance and daytime 
dysfunction on the PSQI among nurses who received 
aromatherapy massage. However, there were no significant 
changes to average PSQI scores or ECG measurements among 
nurses in either group.

“In conclusion, our study found that aromatherapy massage is 
an effective treatment in improving sleep quality of the nurses on 
monthly rotating night shifts,” state the study’s authors. “Future 
investigations can focus on the use of different essential oils, 
their methods of application, dosage, demographics and so on 
to conduct broader and more thorough research and to confirm 
differences in their therapeutic effects and their value promoting 
health.”  M

Authors: Ying-Ying Chang, Chao-Ling Lin and Li-Yin Chang.

Sources: Nursing Department, Taichung Veterans General 
Hospital, Taichung, Taiwan; St. Needs Aromatherapy Care Center, 
Palliative Ward, Taichung Veterans General Hospital, Taichung, 
Taiwan; and Hungkuang University, Taichung, Taiwan. Originally 
published online in July 2017 in Evidence-Based Complementary 
and Alternative Medicine.
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Calf Massage Boosts  
Ankle Flexibility, Balance

One 10-minute session of calf massage 
resulted in significant improvements in 
ankle flexibility and balance, according 
to recent research.

The study, “Application of massage for ankle joint 
flexibility and balance,” involved 32 healthy college 
students. During the research period, the students 
were instructed to avoid any activity that would place 

excessive strain on their calves.
For the intervention, the students were randomly assigned to 

either massage group A or massage group B. Both groups received 
five minutes of massage on each calf for a total of 10 minutes, 
but the massage protocol differed between the two groups. In 
group A, the calf massage consisted of effleurage, tapotement 
and pressure. In group B, the calf massage consisted of effleurage, 
friction and petrissage.

The main outcome measures in this study were ankle 
flexibility and balance, which were evaluated before and after 
the 10-minute calf massage. The researchers used the functional 
reaching test to assess both flexibility and balance. The modified 
one-leg-standing test was used to measure static balance.

Results of the research revealed a significant improvement 
on the functional reaching test among subjects in both massage 
groups. For the modified one-leg-standing test, subjects in 
massage group A showed a significant increase in flexibility and 
balance only when standing on the left leg. Those in massage 

group B showed significant improvements when standing on 
either leg.

“In conclusion, it was shown that calf massage is effective in 
improving the flexibility and balance ability of the ankle joint,” 
state the study’s authors. “Massage applied to the calf seems to 
be a useful method that can be easily applied to those who feel 
fatigue in their ankles or to elderly people who have diminished 
balancing abilities due to problems with their plantar-flexion 
torque.

“However, the types of massage used in this study resulted in 
no difference in effectiveness,” the researchers continued. “This 
implies that any massage can be applied to the calf to induce 
improvements in the flexibility of the ankle joints.”  M

Authors: Jeonguk Park, Jemyung Shim, Sungjoong Kim, Seung 
Namgung, Inyoung Ku, Munmi Cho, Hyotaek Lee and Hyolyun Roh.

Sources: Department of Physical Therapy, Kangwon National 
University, Korea; Department of Dental Hygiene, Kyungwon 
University, Korea; Department of Dental Hygiene, Busan Bohun 
Hospital, Korea; and Department of Rehabilitative and Assistive 
Technology, National Rehabilitation Center, Korea. Originally 
published in May 2017 in the Journal of Physical Therapy Science, 
29(5), 789-792.

Visit massagemag.com/newresearch to read this 
month’s online Research Exclusive, “Thai Massage, 
Joint Mobilization Decrease Low Back Pain.”
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2018

Questex Media Group Inc.
International Esthetics, Cosmetics & Spa 
Conference
March 4–6
New York, NY
iecsc.com

Green Spa Network
Annual Congress
March 11–14
Carmel Valley Ranch 
Carmel, CA
greenspanetwork.org

Global Wellness Institute
Global Massage Makes Me Happy Day
March 20
globalwellnessinstitute.org/massage-makes-
me-happy-initiative

The Bowen Center for the Study of the Family
Spring Conference
April 13–14
Washington, D.C.
thebowencenter.org

Society for Oncology Massage
Oncology Massage  
Healing Summit
April 27–29
Bloomington, MN
s4om.org

Reflexology Association  
of America
Conference
April 27–29
Chicago, IL
reflexology-usa.org

Questex Media Group Inc.
International Esthetics, Cosmetics & Spa 
Conference
April 28–30
Chicago, IL
iecsc.com

Reiki Alliance
Conference
May 1–8
Orillia, ON, Canada
reikialliance.org

Zero Balancing
Annual Benefit
May 4–6
Frederick, MD
zerobalancing.com

Green Spa Network
Buyers Conference
May 6–9
Park City, UT
greenspanetwork.org

Academic Consortium 
for Integrative Medicine 
and Health 
Congress
May 8–11
Baltimore, MD
imconsortium.org

Florida State Massage Therapy Association
Convention
June 13–17
Orlando, FL
fsmta.org

Integrative Medicine for the Underserved
Conference
June 21–23
Washington, D.C.
im4us.org

Questex Media Group Inc.
International Esthetics, Cosmetics & Spa 
Conference
June 23–25
Las Vegas, NV
iecsc.com 

Touch for Health Kinesiology Association
Conference
July 11–14
Malibu, CA
touchforhealth.us

American Society for the Alexander Technique 
International Conference 
July 29–August 4
Chicago, IL
amsatonline.org

World Massage Festival
Aug. 6–9
Las Vegas, NV
worldmassagefestival.com

American Massage Therapy Association
National Convention
Aug. 9–11
Washington, D.C.
amtamassage.org

Biodynamic Craniosacral Therapy Association 
of North America
Breath of Life Conference
Sept. 5–9
Reisterstown, MD
craniosacraltherapy.org

International Society for the Study of
Subtle Energies and Energy Medicine
Conference
Sept. 6–9
Unity Village, MO
issseem.org

Healing Beyond Borders
Energy Healing Conference
Sept. 13–16
Minneapolis, MN
healingbeyondborders.org

RockStock
Movement Summit
Sept. 21–22
Huntington Beach, CA
rocktape.com/rockstock

Southwest Symposium
Integrative Medicine Symposium
Sept. 21–23
Austin, TX
aoma.edu

International SPA Association 
Conference & Expo 
Sept. 24–26 
Phoenix, AZ
experienceispa.com

One Concept
Canadian Massage Conference
Sept. 27–30
Burlington, ON, Canada
oneconcept.com

Federation of State Massage Therapy Boards
Annual Meeting
Oct. 4–6
Salt Lake City, UT
fsmtb.org

Alexander Technique International
Conference
Oct. 20–24
Kyoto, Japan
ati-net.com

National Association for Holistic Aromatherapy
The World of Aromatherapy IX Conference
Oct. 24–27
Salt Lake City, UT
nahaconference.com

Society for Integrative Oncology
Annual International Conference
Oct. 27–29
Scottsdale, AZ
integrativeonc.org

The Bowen Center for the Study of the Family
Symposium
Nov. 9–10
Washington, D.C.
thebowencenter.org

Fascia Research Congress
Fifth Annual
Nov. 14–15
Berlin, Germany
fasciacongress.org  M

Conventions and Events
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